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CERTIFICATE OF ATl'ENIlANCE FOR COOTINUI~ EIXY"-.ATIOO 

TAYLOR MANJR HOSPITAL LECIURE SERIES 

TOPIC: "Post-Traumatic stress Disorder: 

A Neurocognitive perspective" 


SPEAKER: George S. Everly, Ph.D. 

DATE: september 11, 1991 

TIME: 4:00 p.m. - 5:00 p.m. 

A'lTENDED BY: 

ADDRESS: 


r 

Street 


Clty I State zip 

Signed: 
Bruce T. Taylor, M.L>. 
Associate Medical Director 
Director, Continuing Education 

-, 

This continuing medical education activity is acceptable for one 
(1) credit hour in Category 1 for the Physician's Recognition 

Award of the American Medical Association. This program has been 

reviewed and is acceptable for one (1) elective credit hour by 

the American Academy of Family Physicians, and is approved for 

Category B2(a) CE credit by the Maryland State Board of Examiners 

of Psychologists. Taylor Manor Hospital is recognized by the 

National Board for Certified Counselors to offer continuing 

education for National Certified Counselors. It is the 

responsibility of the provider to abide by NBCC Continuing 

Education Guidelines. NBCC Provider Name and Number: Taylor 

Manor Hospital, #5407. 


Contact the Public Relations and Community OUtreach Department 

for verification of hours: (301) 465-3322, extension 230. 
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301) 465-3322 .. ~ TAYLOR MANOR HOSPIT%A 
~ ELLICOTT CITY. MARYLAND 21043 

Psychiatric Symposia Series 

PSYCHIATRIC COMMENTARY 

George S. Everly, Ph.D. 

Director of the Division of Behavioral Medicine and Division 
of Psychological Services at the Homewood Hospital Center 

Post Traumatic Stress Disorder: A Neurological Perspective 

To realize the potential widespread of Post-Traumatic Stress 
Disorder (PTSD), one need only refer to the criteria for the disorder as 
described in the DSM-III-R; "The person has experienced an event that is 
outside the range of usual humar:t experience and that would be markedly 
distressing to almost anyone, e.g., serious threat to one's life or 
physical integrity; serious threat or hann to one's children. spouse, or 
other close relatives and friends; sudden destruction of one's home or 
community; or seeing another person who has recently been or is being 
seriously injured or killed as the result of an accident or violence. " 

Editor: Bruce T. Taylor, M.D. Volume 12, Number 6 
Author: Albert A. Kurland , M.D. September 11 , 1991 
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Kinzie (1989) states that nightmares, shaking, persistent fear, and 
phobic behavior were described by famous writers such as Shakespeare and 
Dickens (all after-effects of traumatic events). Often ignored from both 
world wars were the long term follow-up studies that demonstrated in many the 
unremitting persistence of symptoms such as sleep disturbance, recurrent 
nightmares, Intrusive thinking, an abnormal startle reaction, propensity to 
exacerbation of symptoms when exposed to stimuli reminiscent of the trauma, 
irritability and angry explosiveness. Kardiner (1941). Kolb (1990). However, 
it was not until the Third Edition of the Diagnostic and Statistical Manual of 
Mental Disorders (DSM-IlI. 1980) that the disorder was identified specifically 
as Post-Traumatic Stress Disorder, as an Axis I diagnosis, and listed with the 
~roup of anxiety disorders. This was followed by studies reporting the 
Investigation of Post-Traumatic Stress Disorder (PTSD) in childhood. At the 
137th Annual Meeting of the American Psychiatric Association in 1984 a 
symposium was devoted to furthering the understanding of the often profound 
impact of traumatic occurrences on the lives of children. Among the 
presentations at this meetin~ were those pertaining to children who were 
traumatized as a result of wltnessing acts of personal violence, catastrophic 
situations, cancer, physical abuse, incest, trauma and grief, Eth, Pynoos 
(1985). 

Four years later in 1988. in a symposium on biological assessment and 
treatment of PTSD, the progress made in providing an increasing clarifica
tion of the structure and dynamics of the disorder were outlined at the annual 
meeting of the American Psychiatric Association. The consensus was that the 
clinical picture of PTSD is often complex, especially with chronic PTSD. where 
it is often overlaid by substance abuse and questions of character pathology. 
When the stress is overwhelmingly traumatic PTSD can develop. The extent to 
which PTSD is composed of a prolongation of the acute stress response with the 
addition of other symptoms is not clear. _ 

PTSD has specific and non-specific symptoms. Intrusive symptoms such as 
recurrent thoughts or nightmares about the trauma are relatively specific to 
the traumatic event. Symptoms less specific to the traumatic event are 
avoidance of thoughts or feelings about the trauma, sometimes extending to 
general psychic numbing, detachment from others. and/or a restricted range of 
affect. Finally, symp'toms of increased arousal (e. g., sleep difficulty, 
irritability, hypervigtlence, increased startle reaction, difficulty 
concentrating) are less specific for PTSD. Giller, Jr. (1990) states that 
although psychosocial aspects clearly affect the development. severity, and 
duration of PTSD, there are major biological components to the pathophysiology 
of PTSD. 

The characteristic symptoms of PTSD involve re-experiencing the traumatic 
event: numbing of responsiveness to or reduced involvement with, the external 
world; and a variety of autonomic, dysphoric, or cognitive symptoms. DSM-lII 
reco~nizes two subtypes of PTSD: the acute form with an onset of symptoms 
withIn six months of the trauma and of symptoms of less than six months and 
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the chronic or delayed form with a duration of symptoms of six months or more 
(chronic) or with the onset of symptoms at least six months after the trauma 
(delayed). The DSM-IU-R (1987) makes major changes on the emphasis of 
symptoms in PTSD. The stressor is explicitly listed in the definition. The 
other three groups of symptoms are (l) persistent experience of the traumatic 
event; (2) persistent avoidance of stimuli associated with the trauma, or 
numbing of general responsiveness; (3) persistent symptoms of increased 
arousal. All these symptoms must occur during the same period for at least 
one month. . 

The symptoms of PTSD are a combination of biological and psychological 
factors. Biologically, this is associated with a large autonomic sympathetic 
discharge, conditioned emotional response, sleep changes, fluctuations in the 
endogenous opioid peptides, and eNS noradrenergic hyperactivity. 
Psychologically PTSD was viewed as a traumatic neurOSIS; affective blocking 
and alexithymic or chronic depression;. information processing with cognition 
as the central role; and premorbid personality style which greatly influences 
the defenses used in coping. 

Differential diagnosis may be complicated by the presence of dru& abuse, 
alcoholism, chronic I?ain or rage, and violent attacks. Adjustment reactions 
are a major differential diagnostic consideration. 

Treatment - different treatment methods are needed for victims of acute 
trauma from those of chronic trauma or with chronic symptoms. -Whatever the 
approach, treatment is often helpful but at times may be disappointing. 
Individual psychotherapy for acute traumatic disorders in healthy individuals 
is good, and time-limited therapy with emphasis on cognitive or emotional 
aspects is indicated. Group therapy should embody the basic principles of 
group therapy and be led by an experienced group therapist who has had some 
first hand experience with trauma. Inpatient treatment of a brief duration 
may be needed to treat some acute compHcations of PTSD (suicidal and violent 
behavior or the effects of drug abuse and alcohol). 

Psychopharmacology - tricyclics for depression and sleep disorders: 
propranolol or clonidine for marked anxiety reactions and intrusive symptoms; 
and anti psychotics to ameliorate psychotic symptoms. Essentially, a 
combination of various types of treatment may be prescribed. 

Prognosis - when symptoms are present for more than six months the 
disorder is chronic; the prognosis is less favorable and may result in severe 
impairment. Symptoms are also cyclical and may return following stress. 
Symptoms may return fully for a time after a period of stress or reminder of 
the traumatic events. Therapy as described can be helpful in enabling these 
individuals to return to and maintain their productivity. 
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The Isaac Taylor Institute of Psychiatry and Religion 1991 Fall Symposium 

Friedman's Fables 

The Power of Story in Human Relationship 


A one day symposium with Rabbi Edwin H. Friedman, D.O. 
Thursday, October 10, 1991 - 8:00 am to 4:15 pm 

As childrm. we often learn about human behavior and relationships 
through story andfable. Throughout the maturation process. our need 
for such illustration diminishes .... or does it? When facing the 
dilmunas and struggles of relationships with others. are perceptions 
strengthened through the power ofstory? 

lE:: :e:: :: le:J OlJ JJ J: :e :eol II :: :lll:: ll:O llell::: l: lCCJ lC Il::COlOlellll:Olll::IECJ ::: :: :ll ::ee:l:CEl:: :E: :::: :: : ::: ::llllllllJlC 

October Continuing Medical Education Lecture - October 16, 1991 

Panic Disorder: Clinical .Features, Neurobiology, and Pharmacotherapy 

Alan Breier, M.D. 

E:::l :: :::l : :::::: ::: II:: I l: ll:C: CEE:::::l::::::l : II :: :: CIOllll:l:Jll III I lllC:::l::::::: 

The continuing medical education activity is acceptable for one credit hour in 
Category 1 for the Physicians Recognition Award of the American Medical 
Association, The program has been reviewed and is acceptable for one elective 
credit hour by the American Academy of Family Physicians. Approved for Category 
B2(a) CE credit by the Maryland State Board of Examiners of Psychologists. Taylor 
Manor Hospital is recognized by the National Board of Certified Counselors to 
offer continuing education for National Certified Counselors. It is the 
responsibility of the provider to abide by NBCC continuing education guidelines. 
Attendance certificates are available to clinical social workers and others. 

The monthly lecture series is provided at no charge as a community service of 
Taylor Manor Hospital. 

For further information and reservations. please call the Public Relations and 
Community Outreach Department at (301 ) 465-3322. e:ttension 230: from the 
Washington area (301) 621-4965 . extension 230: TTY for the deaf (301) 461-8264 . 
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CERTIFICATE OF ATTENDANCE FOR CONTINUING EDUCATION 

TaylorManor Hospital 

This is to certIfy that 

aessfully cothp/eted a Continuing Education Activity sponsored by 
the Continuing &fucation Committee ofTay/or Manor I-Iospital 

HELPING PEOPLE IN TIMES OF RAPID CHANGE 

Title ofOffering 

Zq (; 9 ~'4"k tl,.c~ to ~. 7a2? 
Street Address ofAttendee ) 

~~~D~ "J--n cr d2,.ltiLf£"' 
I ~ I 

City Slate Zip Code Date(s) ofOffering 

TAYLOR MANOR HOSPITAL ~.....~~'~-'~ J,--.O., 
Location ofOffering 

iI 

Director ofContinuing Education 

Total Number of Hours Attended: _____ 

Continuing Education Credit: As an organization accredited for conti~uing medical education, 
Taylor Manor Hospital certifies that this continuing medical education activity is accredited 
for 5 credit hours in Category 1 of the Physician's Recognition Award ~f the American Medical 
Association. This program is approved for 5 hours of Category "A" continuing education credit 
by the Maryland state Board of Examiners of Psychologists. Attendance certificates are 
available to social workers and others. 



ATTENDANCE 

Presented To 

(I FAd'or tten Ing 

The National Association of Social Workers 
Maryland Chapter 

1994 Annual Meeting 

"Will There Still Be 
"Social Work Practice?"" 

A Category II Panel Discussion 

On 

June 8, 1994, 4:30 - 6:00 PM 

At 

Sinai Hospital of Baltimore 
Zamoiski Auditorium 

Moya M. A kinson, Executive DIrector, NASW-MD 



CERTIFICATE 


ATTENDANCE 


Presented To 


NASW-MD 1995 Social Work Month Conference 

''Violence - Caught In the Crossfire 

Implications for Social Work Practice" 

March 31, 1995 


Afternoon Session - "Creating Resilience in Children 

Exposed to Chronic Violence" 


for a total of 2 Credit Hours Under Category II 

Toward Continuing Education Unit Requirements 


At 

The University of MD Baltimore 

County Campus Ballroom 


Moya M. At "nson, Executive Director, NASW-MD 



NASW 

National A ssociation of So c ial Worker s 

BOARD OF DIRECTORS 

PRESIDENT 
Josephine A. V. Allen , PhD, ACSW 
Ithaca , New York 

FIRST VICE PRESIDENT 
Veronica A. Coleman, ACSW, lCSW October 30, 1997
Chicago, Illinois 

SECOND VICE PRESIDENT 
Mary Ann O'Neal , ACSW 
Albuquerque , New Mexico Ms. Joan Harris 
SECRETARY 3110 Riverbend Court, #G 1 03Reva I. Allen, ACSW, lCSW 
lawrence, Kansas Laurel, MD 20724 
TREASURER 
Carole Mae Olson , ACSW, lICSW 
Minneapolis , Minnesota RE: Attendance at Social Work '97 
STUDENT MEMBER/BSW 
Mariio J . Upshaw To Whom It May Concern: 
Kansas City, Missouri 

STUDENT MEMBER/MSW 
Becky TerHark, BSW I am pleased to confirm the attendance of Joan Harris at Social 
Clarion , Iowa Work '97: NASW's Meeting of the Profession held October 4-6, 
MEMBERS-AT-LARGE 1997 in Baltimore, Maryland.
Mark G . Bottle , ACSW, lCSW 
Beltsville , Maryland 

Sharlene B.C.l. Furuta , MSW, EdD For attendance, Joan Harris has been awarded 9 contact hours 
laie , Hawaii 

Robert D. Showers, BSW (.9). Ten contact hours equal one continuing education unit. 
Baton Rouge , louisiana 

Shelly Wimpfheimer, DSW, ACSW A continuing education unit certificate will be provided within theTenafly, New Jersey 

next 60 days_REGIONAL MEMBERS 
Connie Calkin , PhD, ACSW 
Denver, Colorado 

Should you have any questions please do not hesitate to contactMarcia W . DeSonier, ACSW, lCSW 

Pensacola , Florida me at 1-800-638-8799 ext. 374. 

Diane S. Folk, PhD, lCSW 
Marlboro , New Jersey 

Gladys Walton Hall , PhD, lICSW s~CereIY, ~ . 
Washington , DC 

Greg V. Jensen , ACSW, lISW 
Iowa City, Iowa 

Joann R. Klein , ACSW, CSW-R ~afHO~ ~ 
Poughkeepsie , New York Conference Associate/Registrar
Gayla Maxfield , ACSW, lCSW 
Cheyenne , Wyoming 

Janet Schulman , MSW, MPA, lCSW 
los Angeles , California 

Carol Seacord , MSW, ACSW 
Grand Rapids , Michigan 

Saundra H. Starks , ACSW, lCSW, BCD 
Bowling Green , Kentucky 

Diana Waldfogel , ACSW, lICSW 
Belmont, Massachusetts 

Ela ine M. Walsh , DSW, ACSW 
New York, New York 

laura W inchester, ACSW, lSW 
Edmond , Oklahoma 

EXECUTIVE DIRECTOR 
Josephine Nieves , MSW, PhD 

GENERAL COUNSEl 
Carolyn I. Polowy, JD 

750 First Street, NE, Suite 700, Washington, DC 20002-4241 TEL. : (202) 408-8600 nD: (202) 336-8396 FAX: (202) 336-8310 
www.naswdc.org 

http:www.naswdc.org


NASW 

National Association of Social Workers 

Joan Harris Date: 12/02/97 
The Preserve Oxbow Reg#: 100331 
3110 Riverbend ct #G103 
Laurel, MD 20724 

CONTINUING EDUCATION CERTIFICATE 

Dear Registrant: 

Thank you for attending social Work '97: NASW's Meeting of the Profession 
held October 4-6, 1997, in Baltimore, MD. 

Listed below are the sessions that you attended, the contact hours earned for 
each session and the cumulative total of contact hours earned for Social Work 
'97. Ten contact hours equal one continuing education unit. 

Session Information 

Session# Session Title Contact Hours Per Session 
6 Practice Effectiveness: Linking Sc 6.00 Contact Hours 

TOTAL 6.00 Contact Hours 
0.60 Continuing Education Units 

Again, thank you for attending Social Work '97. 

750 First Street, NE, Suite 700, Washington, DC 20002-4241 TEL.: 1202) 408-8600 nD: 1202) 336-8396 FAX 1202) 336-8310 -
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CERTIF1CATE OF 


ATTENDANCE 

Awarded to 

For 3.5 Continuing Education Unit Credit Hours under Category I 
for attendance at 

"Prudent Social Work Practice: 

Understanding and Avoiding Practice Pitfalls" 


[214] 
On Wednesday, June 10, 1998 


at 

UMBC Technology Center, 1450 South Rolling Rd., Baltimore, MD 


Sponsored by 


The National Association of Social Workers 

MD Chapter 


Moya M. Atkinson 
Executive Director, NASW-MD 



CERTIFICATE OF COMPLETION _),l} ()M/YU ~, ffjj
f/ nameInstitute for 

Behavioral 
Healthcare 95cL 

license number 

has completed all requirements to receive CE or CME credit for this activity, 

Advances in the Application of Interpersonal Psychotherapy 
held April 16-17, 1999, in Washington, DC, led by Ellen Frank, Ph.D. This professional continuing education activity was sponsored by the Institute for Behavioral 
Healthcare, a division of the Institute for the Advancement ofHuman Behavior (IAHB), Portola Valley, CA, whose continuing education program has been approved by the 
organizations listed below; in cooperation with the Consortium for Clinical Excellence. In all cases, IAHB, as the approved sponsor, maintains responsibility for the 
program. IAHB designates this offering for twelve (12) hours ofCE/CME credit (UNA = 14.4 contact hours). 

ALCOHOLISM AND DRUG ABUSE COUNSELORS: This course has been approved by 
the National Association of Alcoholism and Drug Abuse Counselors for 12 educational credits 
(NAADAC Education Provider #000187); Provider approved by the California Alcoholism 
and Drug Counselors Education Program (CAADAC Provider #4S-86-074-1000), an ICRC 
member which has reciprocity with rrnst ICRC member states, for 12 CEHs. 

CEAPS: This course has been approved for 12 Professional Development Hours by the 
Employee Assistance Certification Commission (EACCApproval #: 0043-98-3181). 

COUNSELORS: IAHB is recognized by the National Board for Certified Counselors to offer 
CE for National Certified Counselors. We adhere to NBCC Continuing Education Guidelines 
(NBCC Provider #05216). Approved by the Florida Board of Clinical Social Work, Marriage & 
Family Therapy, and Mental Health Counseling (provider #CM-147, expo 1101); the Minnesota 
Board of Marriage and Family Therapy (CE: 1057); the State of Ohio Counselor Board 
(Approved Provider #RCX029501). This course meets the qualifications for 12 hours of CE 
credit for MFCCs as required by the CA Board of Behavioral Sciences (provider #: PCE 36). 

NURSES: This offering is sponsored by IAHB, has been approved as a Provider of continuing 
education in nursing by the Utah Nurses Association, which is accredited as an approver of 
continuing education in nursing by the American Nurses Credentialing Center's Commission on 
Accreditation (UNA = 14.4 contact hours, Provider Code P9905, expires 2/19/01); Provider 
approved by the California Board of Registered Nursing, BRN Provider #2672 for 12 contact 
hours. 

PHYSICIANS: The Institute for the Advancement of Human Behavior (IAHB) is accredited 
by the Accreditation Council for Continuing Medical Education (ACCME) to sponsor 
continuing medical education for physicians. IAHB designates this activity for a maximum of 
12 hours in Category I credit towards the AMA Physician's Recognition Award Each physician 
should claim only those hours of credit that he/she actually spent on the educational activity. 

PSYCHOLOGISTS: IAHB is approved by the American Psychological Association (APA) to 
offer continuing education for psychologists. The APA Approved Sponsor maintains 
responsibility for the program. This activity is offered for 12 CE credit hours. 

SOCIAL WORKERS: Approved by the Alabama State Board of Social Work Examiners; 
the Florida Board of Clinical Social Work, Marriage and Family Therapy, and Mental Health 
Counseling (provider #CM-147, expo 1101); the Illinois Department of Professional Regulation 
(provider #159-000223); the Iowa Board of Social Work Examiners (provider #0106); the State 
of Ohio Social Worker Board (Approved Provider #RSX039403); the State of Maryland Board 
of Social Work Examiners to sponsor Category I continuing education programs this course is 
eligible for 12 credit hours. This course meets the qualifications for 12 hours of CE credit for 
LCSWs as required by the California Board of Behavioral Sciences (provider #: PCE 36). This 
course meets the qualifications for the Deleware Board of Social Work Examiners for 12 CE 
hours. This course has been applied for to the New Jersey Board of Social Work Examiners for 
12 CE hours. Please check with the NJSWB for approval. 

Retain your Certificate for a period offive (5) years. 

sre'lin~~H4;
. 



TAYLOR 

HEALTH 

SYSTEM 


4100 College Avenue 

P.O. Box 396 

Ellicott City, MD 

21041-0396 

410/465-3322 
800/883-3322 

Fax 410/461-7075 

TTY for the deaf: 

410/461-8264 

CERTIFICATE OF A TIENDANCE 
FOR CONTINUING EDUCATION 

TAYLOR MANOR HOSPITAL 

TOPIC: Assessment and Treatment of Adult Acute 
Onset Traumatization 

SPEAKER: George Everly, Ph.D. 

DATE: Wednesday, December 8, 1999 

TIME: 4:00 p.m. - 5:30 p.m. 

ATIENDED BY: 


Social S 

Address.__~~~~~~~~~~~~~ ____________ 


Signed: ~~ t--P 
Bruce 1. Taylor, M.D. 
Medical Director 
Director, Continuing Education 

Taylor Manor Hospital is accredited by the Medical and Chirurgical Faculty of 
Maryland to sponsor continuing medical education for phYSicians. The Taylor 
Manor Hospital designates this educational activity for a maximum of 1.5 hours in 
Category I credit toward the AMA PhysiCian's recognition award. Each physician 
should claim only those hours of credit that he/she actually spent in the education 
activity. 

The Maryland State Board of Examiners of Psychologists certifies that this 
program meets the criteria for 1.5 Category 1 continuing education credits. 

The Maryland State Board of Social Wor1< Examiners certifies that this program 
meets the criteria for 1.5 credit hours of category I continuing education for social 
workers and associates licensed in Maryland. 

Taylor Manor Hospital is recognized by the National Board of Certified 
Counselors to offer continuing education for National Certified Counselors. We 
adhere to NBCC continuing education guidelines. 

Taylor Manor Hospital is accredited by the California Board of Registered 
Nursing (Provider #10619) , to sponsor continuing education for nurses. As an 
accredited provider organization, Taylor Manor Hospital certifies that this 
continuing education activity meets the accepted criteria and standards. 

Contact the Public Information and Education Department for verification of hours 
(410/465-3322 , ext. 377). 



CERT1F1CATE OF ATTENDANCE 

Awar~e~ To: 

~O"-h HA.r,.~:s 
For" COl1til1lfil1g £blfcatiOl1 Vl1it Crebit HOlfrs lfl1ber Categor\1l 

For attrn~a11ce at: 

;: ~ : ., t.' r '1!j ~j,r i~~.'[',i'·' ~" f", r:f'I', T'l', -r~,',,·r .~ !~T ,', ;f," T' \; I' t:'1T'F,',: 1/\ I'i'i I';~"\ 'l'~,l~ 1'ld\ ~,~ 1l:1 ~~1~ J" l?;ml l l\\II]li\~T:flmn~ ~JIlO ' J1\1\S, ;~' '~' :Fftl?id "\""\'1' ~ 't: " t'k1l'tl\11~'~11lH" ~ u- ,1 

~~Challms~s at1b Chat1S~s lt1 M~bical Social Work 
lt1 tl1~ New Mlllmt11~m~~ [452] 

011 T~es~al1. Marcl1 27. 2001 

at 


Maritime l11stitute ofTecl11101o5l1. li11tl1i~m. MD 


Spo11sore~ bl1 ' 
~f<O' The 'NatiOl1al AssociatiOl1 ofSocial Workers - Mar\ilaflb Chapter 

H(}-t.{d... ~ <.9--v-. 

MOlia Atki11SOJ1 
£xe~tive Director~ NASW-MD 
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SYSTEM 


4100 College Avenue 


P.O. Box 396 


Ellicott City, MD 


21041-0396 

410/465-3322 
800/883-3322 

Fax 41 0/461-7075 

TTY for the deaf: 

410/461-8264 

CERTIFICATE OF ATTENDANCE 
FOR CONTINUING EDUCATION 

TAYLOR MANOR HOSPITAL 

TOPIC: Reaching and Counseling Defiant, Aggressive 
Adolescents 

SPEAKER: Fred J. Hanna, Ph.D. 

DATE: June 27, 2001 

TIME: 4:00 - 5:30 p.m. 

ATTENDED BY: 

Signed: ~~¥'\, ~_ 

Bruce T. Taylor, M.D. 

Medical Director 

Director, Continuing Education 


Taylor Manor Hospital is accredited by the Medical and Chirurgical Faculty of 
Maryland to sponsor continuing medical education for physicians. The Taylor 
Manor Hospital designates this educational activity for a maximum of 1.5 hours in 
Category I credit toward the AMA Physician 's recognition award. Each physician 
should claim only those hours of credit that he/she actually spent in the education 
activity. 

The Maryland State Board of Examiners of Psychologists certifies that this 
program meets the criteria for 1.5 hours of continuing education credits . 

The Maryland State Board of Social Work Examiners certifies that this program 
meets the criteria for 1.5 credit hours of category I continuing education for social 
workers and associates licensed in Maryland. 

Taylor Manor Hospital is recognized by the National Board of Certified 
Counselors to offer continuing education for National Certified Counselors. We 
adhere to NBCC continuing education guidelines. 

Taylor Manor Hospital is approved by the California Board of Registered Nursing, 
provider number 10619 for 1.5 contact hours for nurses. As an accredited 
provider organization, Taylor Manor Hospital certifies that this continuing 
education activity meets the accepted criteria and standards. 

. Contact the Public Information and Education Department for verification of hours 
(410/465-3322, ext. 272). 



Certificate of Completion 

is issued to 

Joan Harris 

for participation in the course 

Clinical Supervision Skills in Behavioral Health 


Sponsored by Cross Country University 

J~c; .~ 
Baltimore, MD, on 4/30/02 

Franklin A. Shaffer, EdD, RN 
President, Education and Training Division, Cross Country Inc. 
Chief Education Officer, Cross Country University 

Country University is approved by the American Psychological Association to offer continuing education credit for psychologists . Cross Country University maintains responsibility for this program. This program offers 6 CE credits for psychologists . 
University is recognized by the National Board for Certified Counselors to offer 6 hours of continuing education for National Certified Counselors (provider #5904). Cross Country University adheres to NBCC Continuing Education Guidelines. 
University is an approved provider by NAADAC Approved Education Provider Program (Provider #369). This course is offered for 6 contact hours. Cross Country University, provider #1005, is approved as a provider for social work continuing 

_ Ie Association of Social Work Licensure Boards (ASWB), through the Approved Continuing Education (ACE) program (approved through 5-31-03). Cross Country University maintains responsibility for the program. Social workers will receive 6 
ontinuin education clock hours ' . 3 hours of ethics for artici a in in t . linical Supervision Skills in Behavioral Health has been approved by the New Jersey Board of Social Work Examiners for 6(C)CE hours. This course has ceen 
ooroved by the Pennsy vania Board of Social Work Examiners for 6 credit hours (PA SW Board Approval # SW-03-1876). 7.2 contact hours for nurses are awarded by Cross Country University, the Education and Training Division of Cross Country Inc., 

is accredited as a provider of continuing education in nursing by the American Nurses Credentialing Cente(s Commission on Accreditation . Cross Country University is an approved provider with the Iowa Board Of Nursing, approved provider #328. 
This course is offered for 7.2 contact hours. Cross Country University is approved by the California Board of Registered Nursing, Provider #CEP 13345, for 7.2 contact hours . 

License # 9 ....F)c2. Your 88#: dJ. =l" 1()-1X3~ Your Home Address: ~~ c;:::::e-()-r~

Please retain the original certificat for a period of 5 years. Do not send the original certificate to your board. 


1645 Murfreesboro Road * Suite J * Nashville, Tennessee 37217 * 1-800-397-0180 



C£RT1F1CAT£ OF ATT£NDANC£ 

Awarbeb To: 

~ 00....."" ~c...~--r; ~ 

For 3 Cm1ti"'14i"'5 £trncatim1 V",it Crebit H014rs 14",ber Cate50M11 

For attmbal1ce at:: 


"Histont of Social Worlt 111 Mantlal1b: 

lal1trn1arlt £vrnts al1b £xtraorb111ant C0l1trib14tiol1s" 


[714] 
0J1 \\f~trn~sba~~ J~l1~;~ 2002 

at 
Overl-1ills Mal1siOJ1 CatOJ1svill~~ MD 

Sl'OJ1sor~b b\f 
Th~ NatiOJ1al AssociatiOJ1 of Social \tVorkers - Manflal1b d1apter 

HfJ-yCL M~c9--L-r. 
MOl1a Atlth1SOJ1 

£xecutive Director. NASW-MD 



HEALTHCARE 

Certificate of Successful Completion 

Effective Clinical Strategies for Improving Relationships 

10/10102 
Ellicott City, MD 

Attendee Accreditation 
Credit hours awarded are based on actual attendance following board licensing requirements. 

-::rOW"! +\ 0..((\ S 
( Participant's Name) (License #, if appl icable) 

The following participant 
has: 

o attended the full program and qualifies fo r the max imum course accreditat ion 
o attended portions of the program and qualifies for course credi ts. (not applicable for Nurses, AODA Counselors and Psychologists) 

COURSE ACCREDITATION 
This certi ficate provides sponsor verifi cation of individual attendance and may be used fo r your records or fo r any licensing accreditation not listed below. Course accreditation statements denote 
maximum credit hours to be earned for full attendance. Any licensing board imitations on awarding partial credits, if applicable, will be noted in the statement below. 

Nurses: PESI HealthCare, LLC, Eau Claire is an approved provider of continuing nursing education by the Wisconsin Nurses Association Continuing Education Approval Program 
Committee, an accredited approver by the American Nurses Credentialing Center's Commission on Accreditation. This approval is accepted andlor recognized by all state nurses 
associations that adhere to the ANA criteria for accreditation, including Maryland. This program qualifies for 7.6 contact hours. Full attendance is required. No partial contact hours will be 
awarded for partial attendance. PESI Healthcare certification: CA #06538. 

Counselors : PESI HealthCare, LLC is recognized by the National Board for Certified Counselors to offer continuing education for National Certified Counselors. Provider # : 5896 
We adhere to NBCC Continuing Education Guidelines. This course qualifies for 6.25 contact hours. 

AODA Counselors: PESI HealthCare, LLC is a Provider approved by NAADAC Approved Education Provider Program. Provider # : 366. This course qualifies for 7.5 contact 
hours. Full attendance is required . Partial credit will not be issued for partial attendance. 

Maryland Social Workers: PES I HealthCare, 1030, is approved as a provider for social work continuing education by the Association of Social Work Boards (ASWB), (1 -800-225
6880) through the Approved Continuing Education (ACE) program. PES I HealthCare maintains responsibility for the program . Licensed Social Workers should contact their 
individual state boards to review continuing education requirements for licensure renewal. The Maryland State Board of Social Work Examiners, Department of Health and Mental 
Hygiene recognizes courses and providers that are approved through the ACE program by the ASWB. Maryland Social Workers will receive 6 .25 continuing education clock hours in 
participating in this course. 

Psychologists: Use of board certificate required . 

~.~ 

PES I HealthCare, LLC Lisa A. Goyette, Continuing Education Coordinator Attendees: Maintain this certifi cate for 
P.O. Box 1000, 200 Spring Street individual fi ling or for your personal 
Eau Claire, WI 54702- 1000 records. PES I maintains all attendance 
(7 15) 833-5431 records for seven years. 



CONTINUING EDUCATION INFORMATION 

SEMINAR: Effective Clinical Strategies for Improving Relationships 
DATE(S) & 10/10102 Ellicott City, MD 
LOCATION(S): 10/11/02 College Park, MD 

NoJe to All At11mJ:Jees: Listed below are the continuing education credit(s) for today's seminar. Be sure to: 

Step 1 ¢ Read the applicable licensing announcement and follow all procedures ..This will assure proper 
verification of your attendance and your credits. 

Step 2 ¢ Certificates of Successful Completion will be available at the end of the day. (PESI HealthCare provides a 
certificate listing course accreditation(s). If a governing board requires the use of their certificate, 
those certificates will also be available.) 

Step 3 ¢ If you require out-of-state credits or maintain a license not listed below, you may either: 
a) see the on-site coordinator and complete a PESI HealthCare Continuing Education Request Form 

(PESI will correspond within 30 days) 
b) take a certificate listing all the course accreditation information and check with your licensing board for 

credit. 

NURSES: 
PESI HealthCare, LLC, Eau Claire is an approved provider of continuing nursing education by the Wisconsin Nurses 
Association Continuing Education Approval Program Committee, an accredited approver by the American Nurses 
Credentialing Center's Commission on Accreditation. This approval is accepted and/or recognized by all state nurses 
associations that adhere to the ANA criteria for accreditation, including Maryland. This program qualifies for 7.6 
contact hours. 
Procedures: 1. Nurses - sign morning and afternoon sign-in lists, complete evaluation form and return it to 

PESI coordinator at end of day. 
2. 	 Nurses - Certificates of Successful Completion will be available at the end of the day for those who 

complete the post-test/evaluation form and attend the entire educational activity. Partial 
contact hours WILL NOT be awarded for partial attendance. 

3. 	 It is recommended that nurses contact their individual st<:lte boards to review continuing education 
requirements for licensure renewal. PES I HealthCare does not submit attendance records to your state 
licensing board. 

**Nursing Out-of-State Licenses: If you are licensed in another state, it § permissible to pick up more than one certificate. 
It is not necessary to complete the request for credit form. 

PSYCHOLOGISTS: 

PESI Healthcare is approved by the American Psychological Association to offer continuing education for psychologists. This 

course qualifies for 6 credits. PESI Healthcare maintains responsibility for the program. Full attendance is required . 

Procedures: 1. Psychologists - please sign the morning and afternoon attendance lists. 


2. Psychologists - pick up a certificate of successful completion. 

COUNSELORS: 

PESI HealthCare, LLC is recognized by the National Board for Certified Counselors to offer continuing education for National 

Certified Counselors. Provider #: 5896 We adhere to NBCC Continuing Education Guidelines. This course qualifies for 6.25 

contact hours. 

Procedures: 1. Counselors - sign morning/afternoon attendance lists. 


2. 	 Counselors - a certificate of successful completion will be available at the end of the day. 

More information on back. 

PESI HeallhCare, llC P.O. IDX 1000; Eau Claire, WI 54102-1000 1-800-843-n63 



} . 

AODA COUNSELORS: 
PES I HealthCare, LLC is a Provider approved by NAADAC Approved Education Provider Program. Provider #: 366. This 
course qualifies for 7.5 contact hours. Full attendance is required . Partial credit will not be issued for partial attendance. 
Procedures: 1. AODA Counselors - sign morning and afternoon attendance lists. 

2. AODA Counselors - a certificate of attendance will be available at the end of 
the day. 

MARYLAND SOCIAL WORKERS: 
PES I HealthCare, 1030, is approved as a provider for social wor.k continuing education by the Association of Social Work 
Boards (ASWB), (1-800-225-6880) through the Approved Continuing Education (ACE) program . PESI HealthCare maintains 
responsibility for the program . Licensed Social Workers should contact their individual state boards to review continuing 
education requirements for licensure renewal. The The Maryland State Board of Social Work Examiners, Department of 
Health and Mental Hygiene recognizes courses and providers that are approved through the ACE program by the ASWB. 
Maryland Social Workers will receive 6.25 continuing education clock hours in participating in this course. 
Procedures: 1. Social Workers - Please sign the morning and afternoon attendance lists. 

2. 	 Social Workers - Certificates of successful completion will be available upon completion of the 
seminar. 

PESI HealthCare, UC P.O .•I. 1000; lau Claire, WI 54102-1000 1-800-843-n&3 



IDi HEALTHCARE 

Seminar Registration Confirmation/Receipt 
August 2, 2002 	 Confinnation #: 179101 

Joan Y. Harris 
3110 River Bend Ct G 103 
Laurel MD 20724-6013 

Joan Y. Harris: 

Thank you for your registration for this program. Should you have any questions or if we can be of 
further assistance, please call us at 1-800-843-7763. 

MD Strategies For Helping Couples & Families 

Thursday, October 10,2002 


8:00 AM - 4:00 PM 
(Check in begins 30 minutes prior.) 

Turf Valley Resort & Conference Center 

2700 Turf Valley Rd 

Ellicott City MD 21042 

Hotel Phone: (410) 465-1500 

Directions: 	 From Baltimore:Take 1-695 to exit 16 (1-70 West toward Frederick). Follow 1-70 to exit 83 (Marriottsville Rd.). At stop 
sign turn left onto Marriottsville Rd. At I st traffic light, turn left onto Rte 40. Go 711 0 mile and turn left onto Turf 
Valley Rd. For more specific directions from your area and/or maps please refer to www.turfvalley.com. 

Function 	 Ouantity Rate Amount 

Seminar M07174-ELL 	 I $ 149.00 $149.00 

Early Bird Registration 	 ($10.00) ($10.00) 

02 NASW 	 $0.00 $0.00 

TOTAL CHARGES: $139.00 

TOTAL PAYMENTS: $139.00 Check 

BALANCE: $0.00 

Please note: Meeting rooms can have varying temperatures. We recommend you bring a light jacket or sweater. 

Customer FAX number: 

PESI HealthCare LLC • 200 Spring Street, P.O. Box 1000 • Eau Claire, WI 54702 • Phone: 715-833-5431 • Fax: 715-833-5493 

www.pesihealthcare.com 

http:www.pesihealthcare.com
http:www.turfvalley.com


TO ANSWER SOME OF YOUR QUESTIONS . .. 

REGISTRATION CONFIRMATION 
You received your confirmation letter, but your colleague didn't, or it was lost? 
Confirmation letters are not required for admittance, feel free to call us to confirm by 
telephone. We can certainly replace lost confirmation letters if they are needed for 
directions or as receipts. 

We do allow walk-in registration when space allows, though admission cannot be 
guaranteed. Contact us for availability. No group discounts given at the door. 

HOTEL DIRECTIONS 
For more detailed hotel directions/parking info. / hotel accommodations, please call the 
facility phone number listed on other side of this letter. Parking fees (if applicable) are 
not included in your tuition. Special overnight room rates are not available unless 
advertised in our seminar brochure. 

OUR POLICIES 
We strongly recommend wearing layered clothing. Meeting room temperatures vary 
greatly! 

We allow substitutes any time. Please provide substitute's name and address in advance 
or at the door. 

Rolls and coffee are provided during check-in. Sodas are provided during afternoon 
break. Lunch is on your own. To save time, you may want to make reservations at a local 
restaurant. 

Smoking is not allowed in the meeting room. No babies/children are allowed. Cellular 
phones must be turned off. pagers placed on vibrating mode. Taping the lecture is not 
permitted. 

Cancellations: If you contact us before the seminar date, you can exchange for the 
audiocassette/book package, a certificate to attend another PESI HealthCare seminar, 
or a tuition refund less a $20.00 cancel fee. After the seminar, you are still eligible to 
receive the audiocassette/book package on the subject. 

CONTINUING EDUCATION 
See seminar brochure for details of credits offered, or contact us. 

CERTIFICATE OF ATIENDANCE CANNOT BE ISSUED UNTIL YOU TURN IN YOUR SIGNED AND 
COMPLETED POST TEST/EVALUATION FORM. YOU MUST ATIEND ENTIRE SEMINAR TO 
RECEIVE FULL CREDIT. 

Depending on your profession, our answers will vary on questions regarding partial credit 
for part attendance, reporting attendance to your licensing board, and homestudy 
options. Contact us. 

1-800-843-7763 PESI HealthCare Customer Service 
e-mail address:hcinfo@pesihealthcare.com 

mailto:address:hcinfo@pesihealthcare.com


CERTIFICATE OF ATTENDAN 

Awarded To: 

~(J,4-}/ I!A-£~/·S 
For 3 Continuing Education Unit Credit Hours under Category II 

rrMD NASW Oral History Trainin ff 

[796] 

011 


May 8,2003 

At 


Holiday Inn, Belmont, Baltimore, MD 

Sponsored by 


The Maryland Chapter of the Natiollal Associatioll ofSocial Workers 
~.6,.'-r:-/ /:L~M 
'--~-Janice Fristad 7 

Executive Director, NASW-MD 



CERTIFICATE OF ATTENDANCE 

Awarded To: 

JOAN Y. HARRIS 

For 5 Continuing Education Unit Credit Hours under Category I 

For attendance at: 

"SOCIAL WORK MONTH 2004 

ANNUAL CONFERENCE 


[867] 

on Thursday, March 18,2004 


AT 
Best Western Hotel and Conference Center 5625 O'Donnell Street in Canton 


Sponsored by 

The Maryland Chapter of the National Association of Social Workers 


Janice Fristad 
ecutive Director, NASW-MDc-~" 



---- - ~- -~ -----~ , 

CERTIFICATE OF ,ATTENDANCE 

Awarded To: 

JOAN ~~ HARRIS 
For 3 Continuing Education Unit Credit Hours under Category I 

F or attendance at: 

"~motional Freedom Techniques" 
[#1045] 

on Friday, October 21, 2005 
AT 

NASW-Maryland Chapter Office, 5740 Executive Dr.,Suite 210, 
The Mikulski Center F or Continuing Education _ 

Sponsored by 
The Maryland Chapter of the National Association of Social Workers 

,;11 

~~" 




