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NEEDS ASSESSMENT

The "Educator's Responsibility to Report Child Abuse' as stated in the Maryland
law (Section 30A of Article 27 code~Subheading - "Child Abuse" passed by the
General Assembly in 1966 and revised in 1973 and 197L) mandates that every
educator (teacher, counselor or other professional employee of a school) who
believes or has reason to believe that a child may have been abused report the
incident both orally and in writing to the local department of social services
or law enforcement agency, in addition to notifying the school principal. Those
reporting in good faith are immune from any civil liability to criminal penalty.

In addition, the Baltimore City Public School System has had a written policy
and procedure requiring school staff to report suspected child abuse and/or
neglect since the law's inception in Maryland. Principals and the Heads of
Central and hegional Cffice Units, where appropriate, are required to dis-
seminate the information regarding these policies and procedures, which are
part of the "Administrative Handbook," to members of their staff.

The Mayor of Baltimore City has become deeply concerned about the problem

of child abuse and has sent a letter to the heads of all city agencies re-
questing them to establish child protection as a top priority and communicate

this to their staff members. He states, "to further this goal it is essential to
have clear procedural guidelines on how your staff is to be involved in child abuse
and neglect cases as well as a program of in-service training.”

In response to this mendate, school social workers are prepared to institute
such training of school staff beginning September 1977.






DIRECTIONS FOR WORKSHOP
PRESENTATION

The physical aspects of any workshop are important. Success depends on prior
planning and preparation to assure a smooth presentation. Attention, therefore,
should be paid to the following:

1.

Check with H.E.L.P. Resource Project (383-556L) for reservation
of films and desired handouts.

Anmounce workshop well in advance and follow up with a reminder
in the daily bulletin., TInclude beginning and ending times.

Select a location with maximum comfort and adequate space.

Arrange seating to allow maximum eye contact for participants
and facilitators.

Have materials available and posted in advance (schedule,
objectives, posters, and sufficient newsprint).

Be sure a full two hours has been scheduled for workshop
presentation.

It is recommended that the number of participants for any one
workshop be kept to twenty or twenty~five persons in order to
permit interaction of the members.

Presenters may contact the school social workers, who designed this model,
for consultation.
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HOW WOULD YOU ANSWER?

DIRECTIONS:

Circle the letter of the response which is most correct for each
of the following statements:

Child abuse is likely 1o occur in my neighborhood and my school.
A. True B. False

A few words or a simple phone call to the proper authorities can relieve
one of his legal responsibility to report child abuse.

A, True B. PFalse

In most cases persons who report suspected child abuse are reguired to
follow the case to its completion.

A, True B. False

Persons suspecting child abuse need to document carefully their facts in
order to protect themselves from legal liability.

A, True B. False

Circle the responses which are most correct for each of the following
statements: Cases of child zbuse in the school must be reported to:

) A. The principal

B. The school nurse

C. The counselor

D. The Department of Social Services
E. The school social worker

F. The regional superintendent

Reporting cases of suspected child abuse in the school to the Depariment
of Social Services is legally the primary responsibiliity of:

A. The school nurse

B. The principal

C. The school social worker

D. The school psychologist

E. Any school person who sees it
F. The counselor

Teachers who have questions regarding whether or not abuse is present in
a particular situation should consult with:

A. The parent

B. The counselor

C. The school social worker

D. The Department of Social Services
E. The principal

¥. The school psychologist






DIRECTIONS FOR USE OF PRE-TEST

The pre-test is for the personal use of the participants. It is a quick, easy
way to get them in touch with the subject of child abuse and especially, with
their own particular knowledge of this problem. Be sure to emphasize that this

is for the participant's use only! Remind the group to keep this sheet until
the conclusion ¢f the workshop.
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DIRECTIONS FOR USE OF PRE-TEST

The pre-test is for the personal use of the participants. It is a quick, easy
way to get them in touch with the subject of child abuse and especially, with
their own particular knowledge of this problem. Be sure to emphasize that this

is for the participant's use only! Remind the group to keep this sheet until
the conclusion of the workshop.



8.

QUESTIONS/COMMENTS:




DIRECTIONS FOR USE OF THE
ILLUSTRATIONS FROM NURSERY RHYMES

These illustrations should be exhibited about the rocom in locations where they
will attract the attention of the participants as they enter. It is suggested
that large copies of these be placed on tagboard, art paper or poster sheets,
ete. Teachers or art students might become involved in making these posters.
Talented members of the pupil services teams, art supervisors or even
artistically inclined family members might aid with this project. Copies may
be xeroxed and distributed to participants but this is not nearly as effective
as the use of posters.
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who lived in a shoe.
She had so many children she
didn’t know what tgfdp‘

She gave them some broth, with-

out any bread,
She whipped them all soundly,

and sent them to bed.
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wheasbye, bat v on the tree top!
When the wind blows

the cradle will rock,

When the bougli breaks

the cradle will fall;

Down will come baby,
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Pllere's Sulky Sue,
What shall we do?

Turn her face to the wall

———— - -

Till she comes to.
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OF HEARTS
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i he Queen of Hearts,
She made some tarts,

All on a summer's day.
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The Knave of Mecarts,

He stole the tarts,

And took them clean away.

Thc King of Hearts
Called for the tarts,

%, And beat the Knave full sore.

The Knave of Hearts
Broughtback the tarts,

And vowed he'd steal no mox:c.
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Ezuuch and Judy
Fought for a pic;
Punch gave }udy

A knock in the eye.

[

Says Punch to Judy,
“Will you have any more?”
Says Judy to Punch,

"My cyes are too sore.”
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THREE BLIND MICE
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IE'hrf:e blind mice! Three blind mice! '
| | | Sadi L
See how they run!

_ See how they run! \
They all ran after the farmer’s wife,

| 2
She cut off their tails ZZ;

‘ . . t. T M .
- with a carving knife, %? -
Did you ever see such a sight | //

in your life | jmé %; ) . :M
As three bl'i'nd mice? | | e 7
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¢ PEASE PORRIDGE HOT

porridgE hot,

: porridge cold,
‘ wwinn/ porridge in the pot,
Nine days old.
Some like it hot,
| r Some like it cold, » '
; ' Some like it in the‘pot,'

Nine days old.
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; | E-ittlc Polly Flinders
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g&ni[d(‘ Toinmy Tucker
Sings for his supper.
Whit shall e cat?

White bread aad butter.

How will he cur it
Wicthout ¢’er a knife?
How can he murry

Without ¢’er a wife?

CRY BABY

r\l/::.;:\"';f-}' g
AN Zf.l’ﬁ

@ry, baby, cry,

Put your finger in your eye,

And tell your mother it wasn’t L.
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PIPPEN HILL

- ENT - By X {
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[}éss I was going up Pippen Hill,

Pippen Hill was dirty;
There I meta pretuy lass

And she dropt me a curtsy.
“Little Miss, pretiy Miss,

Blessings light upon you;
1f I bad half-a-crown a day,

I'd spend it all upon you.”

GANDER

‘ B
d::,h v \g‘% ’ oosey, goosey, gander! 7~
Where shall T wander?

Upstairs and downstairs

And in my lady’s chamber.

S.% Q . ; There I met an old man

/l“‘w.,(‘(K o That would not say his prayers.
)-L

I tOO}i_}lLﬂl by the left leg,
And threw him down the staiss.

"~ GOOSEY, GOOSEY
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i affy was a Welshman,

‘ Taffy was a thief;
Taffy came to my house

and stole a picce of beef.

I went to Taffy’s house,
_ Tz{fjf was not home;
Tafly came to my house

and stole a marrow-bone.
- T —

I went to Taffy’s house,
Taffy was in bed;
I took up the marrow-bone
"_’—““

and beat him on the head.
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INTRODUCTION

Culturally and emotionzlly we have all been conditioned to dealing with a
child's misbehavicr by spanking him. If we look at the nursery rhymes, we were
taught as children, we accepted uncritically the old lady in the shoe spanking
her children and putting them to bed without bread. If you notice, the children
do not seem to have committed any offense. You may want to look at other nursery
rhymes in terms of their cruel viclent intent. The lullaby, "Rock-a-Bye Baby'--
isn't it a neglectful parent that puts the baby on the tree top leaving the
rocking to the will of the wind and anticipating the fall of the child? These
poetic gems may have survived because all parents have had to live with a
variety of emotions toward child care; love, anger, resentiment, etc. Love is
the way parents are supposed to feel. It is harder to lock at some of those
moments when anger, uncontrolled rage, or explosive temper breaks through.

Yet we must if we are to deal effectively with the growing statistics on the
nurbers of children killed or permanently demaged from brutal beatings. Last
year in Baltimore City, the Department of Social Services handled 632 cases of
suspected abuse. Ve are often shocked by a newspaper story of a parent killing
his own child. We have learned too well the lesson of handling children by
spanking them or striking out at them, "Spare the rod and spoil the child"; we
are reminded to strike out.

No one has taught parents how to limit or cope with angry feelings toward
their child. Most pecple have learned to discipline children in ways that do
not permanently damage. Others don't know, and these are the parents that
need our help. Ve can help! We can help through a process of early identi-
fication of children who zre periodically bruised, deserted, or show other
indicztions of possiblc abuse. The film strip and other distributed materials
will help you to de some reflective thinking. The law indicates that we are
all responsible for protection of children. ZLet us look at what the problem
is and what we can do to help. The teacher is the most important person in
the child's life, outside the family. Therefore, the child is most apt to turm
to the teacher who is wzrm and receptive to talk about a situation at home.

As a classroom teacher, you may have wondered what is happening with a
particular child, whose appearance or behavior seems atypical.

While we share a common concern for the well being of children, we do recognize
that the life styles of parents and their child rearing practices vary. A
discussion regarding abuse and neglect reactivates many of our own conflicts
about moments when it was difficult to control our anger or when we had to
leave our own child to take care of other concerns. It is difficult to sort
out our feelings when confronted with a situation of the possible abuse of a
child., Remember that z parent who abuses a child is saying, "Help me! I'm
at my wit's end. They are haunted by fear--fear of what they're doing, fear
of what will happen if they do. And, of course, their fears are reality
based. When parent and child are itreated with concern and as a unit in need
of help, rather than as wrongdoer and victim, there can be positive results
from the recognition and reporting of child abuse. Consultation with your
gchool social worker can be helpful in situations where you feel anxious or
uncertain regarding the suspected abuse of a child.




FILM: "CHILD ABUSE AND NEGLECT - WHAT THE EDUCATOR SEES"

The film may be obtained from the
H.E.L.P. Resource Project
Suite LOO
1123 North Eutaw Street
Baltimore, Maryland 21201
Telephone: 383-556l

The film takes (15) fifteen minutes to run.

- 2] -
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BUZZ GROUPS

At this point, much of the information that has been presented is very emotionally
charged and participants need to express their own feelings and have a chance to
share personal experiences concerning situations of suspected child abuse in the
classroom.

Direct the participants to form small groups of 3 or L. They can move their
chairs to form these groups. You may ask them to share the following with one
another:

1. What are some of your reactions to the film?
2. Were you upset by any of the material?
3, Did it make you more aware of indicators?

L. Can you recall an experience(s) in which
you suspected child abuse in your classroon?

5. What were your reactions to the abuser?

After 5 to 6 minutes of this activity, ask if anyone wants to share an
experience with the total group. Ask for their reactions to the child abuser.
In discussing this, again emphasize that parents are abusive owing to tragic
long-term troubles and feelings of low self esteem. In most cases, threatening
parents appear to be far more in control of the situation than they really are.
Understanding and empathy go a long way toward reducing the parents! fright and,
in turn, their anger. Tension around child abuse reporting procedures can be
relieved by making sure the parenis have an understanding of what is going to
happen in relation to these.



FILM: "CASE PLANNING AND REFERRAL OF CHILD ABUSE AND NEGLECT"

This film may also be obtained from the
H.E.L.P. Resource Project
Suite L0O
1123 North Butaw Street
Baltimore, Maryland 21201
Telephone: 383-556L

The film takes (15) fifteen minutes to run.

- 23 -



-2l -

POLICIES AND PROCEDURES OF THE BCPS
FOR REPORTING CHILD ABUSE

At the conclusion of the film, immediately exhibit Maryland's law on child abuse.
It is suggested that this be printed on newsprint or tagboard and be placed where
it is visible to all members of *he group. The task of the presentor at this
point is to carefully rzad through the law with the group.

MARYLAND'S CHILD ABUSE LAW

Definition of Child Abuse

The Law defines abuse as "any physical injury or injuries sustained
by a child as a result of cruel or inhumane treatment or as a result
of malicious act or acts by any parent, adoptive parent or other
person who has the permanent or temporary care or custody or responsi-
bility for supervision of a minor (under the age of 18); any sexual
abuse, whether physical injuries are sustained or not."

Responsibility to Report

Section 35A of the Article 27 code--Subheading--"Child Abuse"
passed by the General Assembly in 1966 and revised in 1973 and
1974 mandates that "every health practitioner, educator or social
worker or law enforcement officer, who contacts, examines, attends,
or treats a child and who believes or has reason to believe that
the child has been abused is required to make a report..."

Tmmunity from Civil Liability

The law provides immunity from civil liability or criminal penalty
in the making of a report in good faith, in an investigation, or in
any judicial proceedings resulting from the report.

After discussing any questions or comments on this material, pass out, "Circulaxr
No. 170, Series 1976-77, February 7, 1977, Administrative Handbook Revision,
Policies and Procedures for Reporting Physical Abuse of Children. Go through
the material by topic. After discussing topic V, Reporting of Suspected Child
Abuse, have the group review the form for "Reporting Suspected Child Abuse.”
After answering any further questions on policies and procedures move to

Part V, Action Taken by the Department of Social Services.
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ACTION TAKEN BY THE
DEPARTMENT OF SOCIAL SERVICES

Introductions

The primary purpose of identifying and reporting child abuse is prevention of
further abuse to the child. To accomplish this, appropriate help and services
must be provided for the child and parents. Special Services, District "A"

of the Department of Social Services, will then mske a thorough inquiry into

the situation. Appropriate services will be provided for the child and the
family with the emphasis placed on the best interest of the child. The referring
agency should cooperate with the Department of Social Services in its efforts

to assist the child and the family by ensuring that the child and/or his family
are provided with any needed resources which the agency customarily provides.

Activity:

Print the material which follows on newsprint or tagboard and place where it
is visible to all participants.

1.

Action Taken By The Department of Social Services

The local department of social services or appropriate law
enforcement agency, or both, will make a thorough investi-
gation promptly upon receiving a report of suspected child
abuse. The primary purpose of the investigation is the
protection of the child's welfare.

The investigzation includes:

(a) a determination of the nature, extent and cause or
causes of the abuse;

(b) the identity of the person or persons responsible;

(c¢) the name, age and condition of other children in the
same household;

(d) an evaluation of the parents and the home environment,
and all other facts found to be pertinent to the
investigation.

The local department of social services has the capacity to
remove a child from the home if the child is found to be in
immediate danger.

The local department of social services and law enforcement
agency (if that agency participated in the investigation)
will submit a complete written report of its findings to the
local State's attorney within five (5) working days of the
completion of the investigation, which will be within ten
(10) days of the receipt of the oral or written report first
disclosing the existence of suspected abuse. Social Services
will forward a copy of this report to the professional and
will supply the name of the social worker assigned to the
investigation.
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5. Upon request by the local department of social services,
the local Statce's attorney will assist in the investigation.

6. Based upon their findings, the local department of social
services will provide the appropriate service in the best
interest of the child.

7. The reporting nrcfessional also may participate on a multi-
disciplinary team which proposes possible treatment plans
for the child and the family.

8. The local department of social services will advise the
reporting profescional of its final decision regarding the
child's welfare.

9. The office of the local State's attorney and other appropriate
law enforcement agencies having jurisdiction will take such
lawful action as may be warranted.

Read anc¢ discuss any questions raised. When this has been done, let the partici-
pants know that of the total number of abuse cases reported each year %o the
Special Services Unit of the Baltimore City Department of Social Services, only
20% to 259 are found to require court referral. In some instances, abuse is not
verified; in others, reported abuses are found to be caused by accidents; some
reported abuse cases are found to be neglect rather than abuse and the majority
of cases receive the help and services needed by the family concerned for
correcting the protlem. It is true that some situations are not satisfactorily
resolved, however, continuing efforts are being made to fill existing gaps in
servicez and resources., Scme of these include the establishment of & Crisis -
Respite Center which is open twenty fcur hours, a Child Abuse Advisory Team,
comprised of professionals from different agencies, to provide consultation

and assistance with difficult cases to caseworkers in the Special Services Unit
of the Department of Social Services. In addition, a skilled caseworker

trained for protective services work has been assigned to head the Neglect Unit
in each of the decentralized district offices of the Department of Zocial Services.
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CLOBING

Ask participants to take out the pre-test titled, "How Would You Answer?,"

which they were given at begimnning of workshop. Read and let group give the
answers.

It is possible that some groups may wish to hold another session on Child

Abuse with the focus on a particular area., The appendix lists materials that
can assist you.
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EVALUATION

WORKSHOP ON CHILD ABUSE

Please check the block before the response which you feel best describes how
helpful this workshop experience has been for you.

The workshop has helped me:

1.

to recognize the suspected sbuse of a child.
[:7 Very Helpful 227 Partly Helpful

// Belpful // Not Helpful

to understand what action to take when I become aware of the
suspected abuse of a child.

// Very Helpful /7 Partly Helpful

/7 Helpful /7 Not Helpful

to identify the persons within the school system who can assist
me regarding & situation where I feel child abuse or neglect may
be occurring.

Z:7 Very Helpful 11:7 Partly Helpful

// Helpful [/ ¥ot Helpful

to identify and contact the city zgency legally responsible for
helping abused children and their parents.

[/ Very Helpful // Partly Helpful

// Helpful [/ Not Helpful

COMMENTS AND SUGGESTIONS
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APPENDIX

Audioviguals Available from H.E,L.P.

Copy of Circular No. 170, Series 1976-77, February 7, 1977,
Adninistrative Handbook Revisjion, Policies and Procedures for
Reporting Physical Abuse of Children

List of Some References Available from H.E.L.P.

List of Publications

PAGE
30
31 - 36
37 - 38

39



UNIT

1, 12

9, 16

10

13
i3

1L

1y
1k
15

APPENDIX I

AUDIOVISUALS

AVAILABLE FROM H.E.L.P.

TITLE
Working Together

Physical Indicators: Signs of
Alert

Physical Abuse: VWhat Behavior
Can Tell Us

Abusive Parents

Identifying Neglect: Before
Itts Too Late

Sexual Abuse: The Pamily

Issues in Reporting Child
Abuse and Neglect

Investigating Cases of Child

Case Planning and Referral of
Child Abuse and Neglect

Presenting the Case

Medical Indicators of Child
Abuse and Neglect:

1 & 2: Skin Trauma/
Internal Injuries

3: ©Skeletal Injuries

iz Neglect

5: Sexual Abuse
Behaviors of Parent and
Children (Behavioral
Vignettes)
The Interview

The Medical Witness

Child Abuse and Neglect: What
The Educator Sees

- 30 -
TYPE TIME
16mm - color 30 minutes

Filmstrip/sound 13 minutes
cassette~color

Filmstrip/sound 1l minutes
cassette-color

16mm ~ color 30 minutes

Filmstrip/sound 12 minutes
cassette-color

16mm -~ color 30 minutes
Filmstrip/sound 15 minutes
cassette~color

16mm -~ color 28 minutes

Filmstrip/sound 15 minutes
cassette~color

16mm - b/w 32 minutes

Filmstrips/sound
cassettes~-color

22 minutes

17 minutes
124 minutes
15 minutes
Filmstrip -
1émm - color 35 minutes
35 minutes

1émm - color

Pilmstrip-sound 15 minutes
cagsette-color
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BALTIMORE CITY PUBLIC SCHOOLS Circular No.170
BALTIMORE, MARYLAND 21218 Series 1976-77
Office of

The Superintendent of Public Instruction February 7, 1977
ADMINISTRATIVE HANDBGOK
REVISION
Policies and Procedures
Reporting Physical Abuse

of Children
TO: Regional Superintendents, All Principals and Heads of Central Office Units

FROM: John L. Crew, Sr., Superintendent of Public Instruction
"~ John G. Gist, Deputy Superintendent of Public Instruction
Rebecca E. Carroll, Deputy Superintendent, Bureau of Education
Robert C. Lloyd, Assistant Superintendent, Pupil Services and Development

Administrative Handbook Section 1952.60 has been revised and updated.
This section provides policy and procedure information regarding reporting
physical abuse of children. The new section is numbered 1952.60 (2-77). The
previous section dated (9-74) should be destroyed and replaced by this revised
section,

It is important that Principals use appropriate means to disseminate this
information to all staff in the building. It is also important that Heads of
Central and Regional Office Units, where appropriate, disseminate this informa-
tion to members of their staffs.

Copies of the report form, attached to the Administrative Handbook Section,
may be reproduced and distributed,

It is essential that all staff members who have direct contact with children
receive basic information regarding these policies and procedures.

The c¢ooperation of staff is appreciated.
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III.

’

1952.60 (2-77)
(1)
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Students

Policies and Procedures

REPORTING PHYSICAL ABUSE
OF CHILDREN

BACKGRQUND INFORMATION

Child abuse is not new in our society but it is apparent that it has now
reached epidemic proportions and represents major etiologic factors in
morbidity and mortality of children. Although the percentage of the
population under 18 years of age has declined slightly in the past years,
the reports of child abuse have increased dramatically. In Maryland, the
first child abuse law for the purpose of protecting children from physical
abuse was passed by the General Assembly of Maryland in 1966, In 1973

and again in 197L, this law was revised to include sexual exploitation or
molestation as part of the law governing child abuse. (Section 354 of the
Article 27 code-Sutheading-""Child Abuse".) This law mandates the report-
ing of child abuse and provides immunity from any civil or criminal
penalty if you participate, in good faith, in the meking of a report, in
the investigation, or in any judicial proceedings resulting from such a
report.

PURPOSE OF THE LAW

The purpose of the law is to protect children from further injury and to
provide services on behalf of the child to assure his maximum growth and
development., Insofar as is possible every effort is made to maintain

and strengthen the child's own family and only when it is deemed essential
are othor arrangements made for the care of the child.

RESPONSIBILITY

The law requires that the principal and/br any staff member who has reason
to believe that a child has received physical injury as the result of
cruel or inhurane treatment, or has been sexually molested or exploited by
a parent or any other caretaker is to report this immediately to the
Department of Social Services.

The law specifies that reporting is the responsibility of every:

1. Health Practitioner: any physician, surgeon, psychologist,
dentist and any other person authorized to engage in the
practice of healing, any resident or intern in any of these
professions, and any registered or licensed practical nurse
attending or treating a c¢hild in the absence of a practitioner
of any of these professions;

2. PEducator or Social Worker: any teacher, counselor or other
professional employee of any public, parochial or private school,
or any caseworker or social worker or other professional
employee of any public or private, social, educational, health
or social service agencr or any probation or parole officer or
any professional employee of a correctional institution;
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Law Enforcoment Officer: any police officer or State trooper
in the service of the State of Maryland or any county or
municipallity thereanf;

Other Persont eanyore who has reason to believe that a chilcd
is abused (thls inci-idus sexual abuce).

"Local Depertuent of Social Services" and "Local State's
Attorney" refer to the jurisdiction in which the child lives,
or where the sbuse is alieged to have taken place, if different.

"zbuse” shall mean any (A) Physical injury or injuries sustained
by & c¢i.ild as = result of cruel or inhumane treatment or as a
result of malicious 20t or acts by any parent, adoptive parvent,

or othcr perscn who has the permanent or temporary cere 5r custody
or responsibility for supervision of a minor child; (¥) any sexual
atuse of a child whether physical injuries are sustained or nct.

"Sexual Abuse" shall mean any act or acts invelving sexual
molestation or exploitation, including but not limited to incest,
rape, carnzal knowledge, sodomy or unnatural or perverted sexual
practices on a child by any parent, adoptive parent, or other
person who has the permanent or temporary care of custody ov
responeibility for supervision of a minor child.

V. REPORTING OF SUSIECTED CHILD ABUSE

Whenever an educator or social worker believes or has reason to belicve
that a child has been abused, he is required to nctify the Department
of Bocial Services or law enforcement agency as scon 2as possible.

A'

The report by a health practitioner, an educator, a social worker
or a law enforcement cofficer is to be made beth orarly and in
writing., The oral report may be made by telephone or in person.
In Baltimore City, the telephone number to be called at Special
Services District "A" of the Department of Social Services is
234-2235.

The written report should be amade on a special form available
from the Department of Social Services. The written report
will be made within U8 hours of contact, examination, attenticn
or treatment to the Department of Social Services and a copy
must be sent to the local State!s Attorney. Any person other
than those specified above may make either an oral or written
report or both. A copy of the form on which the written report
is-to be made is found on page 5 immediately following.

1. The original and the first copy are to be sent to:

Special Services, District "A"
Department of Social Services
312 East Oliver Street
Baltimore, Maryland 21202

2
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2. The second copy is to be sent to:

State's Attorney of Baltimore City
204 Court House
Baltimore, Marviand 21202

3. The third copy is to be sent to the principal of the school
or the head of the institution for which the educator
or social worker examines, attends or treats the child
in the capacitv of a member of the staff.

4. The fourth copy is to be ratained by the person making the
report.

VI. CONTENT OF ORAL AND WRITTEN REPORTS

A. These reports shoulu contain as much of the following information
as the person making the report can furnish:

1. NWame and home address or addresses of child or children
and the parent or the person responsible for the care of
the child or children in question.

2. Present whereabouts of child or children if different
from the home address or addresses.

3. Age or ages of child or children.

4. The nature and extent of injury or injuries of the child
or children in question, including any evidence or
information available to the person or agency rendering
the report, of previous ini ry or injuries possibly
resulting from abuse.

5. Any information available to the reporter which would be

of aid in establishing the cause of the injuries and
identity of the person or persons responsible for these.

VIiI. DQUNTTY FROM CIVIL OR CRIMINAY LIABILITY

A. The law provides immmity f»om anvy civil liability or criminal
peralty 1f you particivate, in good fzith, in the making of a
report, in the investig-tion, cor ir any judzcial proceedings
resulting from such a veport.

B. - Any physician licensed t- practice medicine in Maryland, who
ghall be srvesented with » ¢hild nersuant to a court order or
by 2 law-c -“orcement officer ov v a reprcsentative of a local
department of social services. who “as the child in his custody
as 2 child ~hom he has reasor %o helieve is an abused child,
ghall examine the child withwvt the congent of the parent,
guardian or custodian in order %o determine the nature and extent
of the irjury or sexual abuse <o the child. Any such physician
and any public or private he.l:h care institution with which the
physician might be affiliated or to which the child might be
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brought and those persons working under the supervision of the
physician or health care institution, who shall participate in

the examination of the child, shalil be immune from civil liability
or criminal penalty that might result from failure to obtain
consent fron the parent, guardian or custodian to examine the
child.

C. If after examining a child in accordance with "B" zbove, the
physician determines that immediate medical treatment is indicated,
he may provide this, under the law, without the consent of the
parent, guardian or custodian of the chilid.

VIIT. ACTICN TAKEN BY THE DEPARTMENT OF SOCIAL SERVICES

Promptly upon receiving a report of suspected child abuse, the Department
of Social Services will make 2 thorough inquiry to determine all pertinent
facts., The primary consideration wiil be the protection of the child.
Based on the findings, the Jepartment will provide services in the best
interests of the child including, when indicated, petition to the Juvenile
Court.

IX. CENTRLL REGISTRY OF CASES

The State Social Services Administration maintains a Central Registry of
all reports of suspected child abuse. Public and voluntary social agencies,
licensed health practitioners and health and educational institutions
licensed or regulated by the State of Maryland are encouraged to use the
Registry, especially when uncertainty exists and evidence of previous
reports may bte helpful.

The Central Registry may be reached by calling 383-2220. Collect calls
will be accepted from anywhere in the State.

Consistent with state laws and Juvenile Court Regulations, Maryland's
twenty-four local departments of social services provide protective
services for neglected as well as abused children.

X. COMPETENCY OF WITNESS

In a proceeding involving the abuse of a child under eighteen (18) years
of age, either the husband or the wife may be compelled to testify as an
adverse party or witness in the proceeding involving his or her spouse.

XI. FOR FURTHER INFORMATION

Specific questions regarding this matter should be referred to the
appropriate Regional Svecialist in Pupil Services. Questions of a
general nature may be referred to the 0ffice of Social and Psychological
Services on extension 6-6725.

O0000O0O00OO0COC2OHOOO0OCSOO0COO0
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REPORT CF SUSPECTED CHILD ABUSE

TO:

Name of Local Department »: 3ocial Services

FROM:

Name of Deparctment, Organizatio:s or Person Making Report

d k k kK k Kk % ok k k Kk k kA kK

Name of Child

Address (Where child may be seen)

Age or Birthdate

Name f Person{s) Reeponsgible for Child's Care

Address

Relationship

Name of Suspocted Abuser

Address

Relationship (of svspected abuser) to child

The nature and extent of the current irnjury to the zhild in question; circumstances
leading to the suspicion that the child is a victim of abuse:

Information concerning previous injury to this child or other children in this
family sitvacion, including previous action take, if any:

Copy nailed to State's Attorney's Office -[t::7

Signature of Person Making Report Date

Complate original and & copies. Original and lst copy to be mailed to local Department
of Social Services; 2nd copy to be mailcd to State's Attorney's Office; 3rd copy to be
retained by the principal: 4th copy to be retained by person making report. Please res-
pond to each item even if reply is "unknown'" or "none".
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SOME REFERENCES AVAILABLE FROM H.E.L.P.

Child Abuse and Neglect Programs, DHEW, 1976

Child Abuse and Neglect Research, Projects and Publications,

DHEW, 1976

Model Child Protection Act With Commentary, (draft), DHEW, 1976

"We Can Help," A Curriculum on the Identification, Reporting,
Referral and Case Management of Child Abuse and Neglect

NEWSLETTERS AND ARTICLES

Pocus: a bimonthly newsletter from the H.E.L.P. Resource Project

National Child Protection Newsletter

Published by the National Center for the Prevention
and Treatment of Child Abuse and Neglect

Parents Anonymous Frontiers

2930 W. Imperial Highway, Suite 332
Inglewood, California 90303

Child Abuse: A School District's Response te Its Responsibility

Child Welfare/Volume 1111
Number L April 197k

Abused Young Children Seen in Hospitals

Journal of Social Work
October 1960

The Abused Child; A Survey of the Problem

Journal of Soecial Work, 1966

BOCKS

A Child Is Being Beaten: Naomi Chase

The Abused Child, Harold P. Martin

The Abusing Family, Blair & Rita Justice

The Battered Child, 2nd edition:

Ray E. Helfer & C. Henry Kimpe
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21.
22.
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Child Abuse: A Community Challenge;

Children's Aid and Society for the Prevention of
Cruelty to Children of Erie County, New York

Child Abuse and Neglect Programs, DHEW, 1976

Children Under Stress: Sula Wolff

Effective Child Rearing; The Behaviorally Aware Parent,

F. William Gosciewski

Somewhere a Child Is Crying: Maltreatment--Causes and Prevention;

Vincent J. Fontane

Suffer the Little Ones: James H. Ryan

Parenting Skills, Richard R. Abiden

Preparing for Fatherhood, Dr. Lee Salk

Profile of Neglect: A Survey of the State of Knowledge of Child Neglect

Raising Children in a Difficult Time, Dr. Benjamin Spock
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Focus on Child Abuse and Neglect, Bimonthly Newsletter from H.E.L.P.
Rescurce Project

Maryland L-C News, Newsletter of the Maryland L4-C Committee, Commumnity
Coordinated Child Care

National Child Protection Newsletter, National Center for the Prevention
and Treatment of Child Abuse and Neglect, University of
Colorado Medical Center, Denver, Colorado 80220

Parents Anonymous Frontiers, Parents Anonymous, 2810 Artesia Boulevard,
Redondo Beach, California 90278
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MODEL FOR
TRAINING BCPS PERSONNEL
IN THE
IDENTIFiCATION, REPORTING AND TREATMENT

OF CHILD ABUSE

" Baltimore City Public Schools -
Office of Social and Psychological Services
Division of Pupil Services and Development

May 1977



PREFACE

This workshop model on child abuse was designed by four school social workers
for the training of school faculties and persomnel in the Baltimore City Public
Schools. Chaired by Ms. Nelva O. Hobbs, Educational Specialist, Office of Social
and Psychological Services, the committee included:

Mrs. Barbara Brody, School Social Worker, Project Impact
Mrs. Oceola Walden Duplessy, School Social Worker, Region V
Ms. Aleathea Griffin, School Social Worker, Region VII

Ms. BEllen Power, School Social Worker, Region VIII

The experiences of the Project Impact Staff in presenting workshops on child
abuse to the faculties of Schools #56 and #222, the resource materials developed
by H.E.L.P. Resource Project and the experiences and knowledge of school social
workers in working with abused children and their families were utilized in the
preparation of the model.



NEEDS ASSESSMENT

The "Educator's Responsibility to Report Child Abuse" as stated in the Maryland
law (Section 354 of Article 27 code-Subheading - "Child Abuse" passed by the
General Assembly in 19€6 and revised in 1973 and 197L) mandates that every
educator (teacher, counselor or other professional employee of a school) who
believes or has reason to believe that a child may have been abused report the
incident both orally and in writing to the local department of social services
or law enforcement agency, in addition to notifying the school principal. Those
reporting in good faith are immwme from any civil liability to criminal penalty.

In addition, the Baltimore City Public School System has had a written policy
and procedure requiring school staff to report suspected child abuse and/br
neglect since the law's inception in Maryland. Principals and the Heads of
Central and Regional Cffice Units, where appropriate, are required to dis~
seminate the information regarding these policies and procedures, which are
part of the "Administrative Handbook,'" to members of their staff.

The Mayor of Baltimore City has become deeply concerned about the problem

of child abuse and has sent a letter to the heads of all city agencies re-
guesting them to establish child protection as a top priority and communicate

this to their staff members. He states, "to further this goal it is essential to
have clear procedural guidelines on how your staff is to be involved in child abuse
and neglect cases as well as a program of in-service training."

In response tc this mandate, school social workers are prepared to institute
such training of school staff begimning September 1977.
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DIRECTIONS FOR WORKSHOP
PRESENTATION

The physical aspects of any workshop are important. Success depends on prior
planning and preparation to assure a smooth presentation. Attention, therefore,
should be paid to the following:

1.

2.

Check with H.E.L.P. Resource Project (383-556L) for reservation
of films and desired handouts.

Armounce workshop well in advance and follow up with a reminder
in the daily bulletin. Include beginning and ending times.

Select a location with maximum comfort and adequate space.

Arrange seating to allow maximum eye contact for participants
and facilitators.

Have materials available and posted in advance (schedule,
objectives, posters, and sufficient newsprint).

Be sure a full two hours has been scheduled for workshop
presentation.

It is recommended that the number of participants for any one
workshop be kept to twenty or twenty-five persons in order to
pernit interaction of the members.

Presenters may contact the school social workers, who designed this model,
for consultation.



1:00 - 1:05 p.m.

i
i

1:05 - 1:20 p.m.
:
1:20 - 1:35 p.m.

1:35 - 1:55 p.m.

1:55 - 2:10 p.m.

2:25 - 2:40 p.m. .

2:140 - 2:50 p.m.

SUGGESTED TIME TABLE

Directions for Use of Pre-test. "How Would You Answer?"

Introduction

Film 1: "Child Abuse and Neglect - What the Educator Sees"

Buzz Sessions

Film 2: '"Case Planning and Referring of Child Abuse and
Neglect® :

Policies and Procedures for Reporting Child Abuse - Wwhat
to Do ‘

~ Action Taken by the Department of Social Services

Closing

Evaluation



HOW WOULD YOU ANSWER?

DIRECTIONS:

1.

2.

3.

7.

Circle the letter of the response which is most correct for each
of the following statements:

Child abuse is likely to occur in my neighborhood and my school.
A. True B. False

A few words or a simple phone call to the proper authorities can relieve
one of his legal responsibility to report child abuse.

A. True B. False

In most cases perscns who report suspected child abuse are required to
follow the case to ite completion.

A. True B. Palse

Persons suspecting child abuse need to document carefully their facts in
order to protect themselves from legal liability.

A. True B. PFalse

Circle the responses which are most correct for each of the following
statements: Cases of child abuse in the school must be reported to:
' A. The principal

B. The school nurse

C. The counselor

D. The Department of Social Services
E. The school social worker

F. The regional superintendent

Reporting cases of suspected child abuse in the school to the Department
of Social Services is legally the primary responsibiiity of:

A. The school nurse

B. The principal

C. The school social worker

D. The school psychologist

E. Any school person who sees it
P. The counselor

Teachers who have questions regarding whether or not abuse is present in
a particular situation should consult with:

A. The parent

B. The counselor

C. The school social worker

D. The Department of Social Services
E. The principal

F. The school psychologist



8.

QUESTIONS/COMMENTS:




DIRECTICONS FOR USE OF PRE-TEST

The pre-test is for the personal use of the participants. It is a quick, easy
way to get them in touch with the subject of child abuse and especially, with
their own particular knowledge of this problem. Be sure to emphasize that this

is for the participant's use only! Remind the group to keep this sheet until
the conclusion of the workshop.
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DIRECTIONS FOR USE OF THE
ILLUSTRATIONS FROM NURSERY RHYMES

These illustrations should be exhibited about the room in locations where they
will attract the attention of the participants as they enter. It is suggested
that large copies of these be placed on tagboard, art paper or poster sheets,
etc. Teachers or art students might become involved in making these posters.
Talented members of the pupil services teams, art supervisors or even
artistically inclined family members might aid with this project. Copies may
be xeroxed and distributed to participants but this is not nearly as effective
as the use of posters.



who lived in a shoe.
She had so many children she
didn’t know what to do.
She gave them some broth, with-
out any bread,

She whipped them aII;oundly,

and sent them to bed.
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fock-a-bye, bal vy, on the tree top!
When the wind blows
the cradle will rock,
When the bougl breaks
the cradle will fall;
Down will come baby,
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sL?"‘x.;crc’s Sulky Sue,

Wl?at shall we do?
Turn her face to the wall

Till she comes to.
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0F HEARTS

[ a4

|
i he Queen of Hearts,
She made some tarts,

All on a summer's day.

The Knave of Jlcarts,
He stolc the tarts,

And took them clcan away.

The King of Hearts
Called for the tarts,
And beat the Knave full sore.
% And DR = |

The Knave of Hearts
Brought back the tarts,
And vowed he'd steal no more.
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E"’f'mch and Judy

- Fought for a pic;
Punch gave ]udy

A knock in_the eye.

Says Punch to Judy,
“Will you have any more?”
Says Judy to Punch,

“My eyes are too sore.”
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THREE BLIND MICE
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I’g‘hme blind mice! Three blind micé!

See how they run! -

~ See how they run!
They all ran after the farmer’s wife,

She cut off their tails

with a carving knife,
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Did you ever see such a sight

: - V) N
in your life

As three blind mice? |
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PEASE PORRIDGE HOT

porridge hot,
porridge cold,
porridge in the pot,

Ninc days old.

Some like it hot,

Some like it cold, *»

Some like it in the-pot,
Nine days old.
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LITTLE POLLY FLINDERS

Litt]c Polly Flinders

Sat among the cinders,

Warming her pretty little toes!
Her mother came and caught her,

And whipped her litde daughtez e

For enniline hoe wiae oo
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PowltY TUCAER

'Baittle Tommy "Tucker
Sings foi his supper.
Wiine shall he car?
W hite bread aad butter.

How will he cut it
Without ¢’er a knife?
How can he Mmurey

Without ¢'er a wife?

CRY BABY

@ ry, baby, cry,

Put your finger in your eye,
And tell your mother it wasn’t L.

et
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PIPPEN HILL
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[}ﬁs I was going up Pippen Hill,

S Pippen Hill was dirty;
There I meta pretuy lass

And she dropt me a curtsy.
“Little Miss, pretty Miss,

Blessings light upon you;
If I bad half-a-crown a day,

I'd spend it all upon you.”

GANDER

~ : g S y

B d o \é%j):ey, goosey, gander! 7

‘ It g Where shall T wander?
Upstairs and downstairs

And in my lady’s chamber.

S%Q_ ' : There I met an old man

/‘ZCL»L,_,__CK ?‘;~ That would not say his prayers.
)&

I took him by the lelt leg,
And threw him down the stairs.

< GOOSEY, GOOSEY

U
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i affy was a Welshman,

' Taffy was a thief;
Taffy came to my house -
and stole a piece of beef.

I went to Taffy’s house,
' Taffy was not home;
Tafly camc to my house

and stole a marrow-bone.
. T ——

I went to Taffy’s house,
| Taffy was in bed;

I took up the marrow-bone

and beat him on the head.
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INTRODUCTION

Culturally and emotionally we have all been conditioned to dealing with a
child's misbehavicr by spanking him. If we look at the nursery rhymes, we were
taught as children, we accepted uncritically the old lady in the shoe spanking
her children and putting them to bed without bread. If you notice, the children
do not seem to have committed any offense. You may want to look at other nursery
rhymes in terms of their cruel viclent intent. The lullaby, "Rock-a-Bye Baby'--
isn't it a neglectful parent that ruts the baby on the tree top leaving the
rocking to the will of the wind and anticipating the fall of the child? These
poetic gems may have survived because all parents have had to live with a
variety of emotions toward child care; love, anger, resentment, etc. Love is
the way parents are supposed to feel. It is harder to look at some of those
moments when anger, uncontroiled rage, or explosive temper breaks through.

Yet we must if we are to deal effectively with the growing statistics on the
numbers of children killed or permanently demaged from brutal beatings. Last
year in Baltimore City, the Department of Social Services handled 632 cases of
suspected abuse. We are often shocked by a newspaper story of a parent killing
his own child. We have learned too well the lesson of handling children by
gspanking them or striking out at them, "Spare the rod and spoil the child"; we
are reminded to strike out.

No one has taught parenis how to limit or cope with angry feelings toward
their child. Most people have learned to discipline children in ways that do
not permanently damage., Others don't know, and these are the parents that
need our help. We can help! We can help through a process of early identi-
ficaticn of children who are periodically bruised, deserted, or show other
indicetions of possiblc abuse. The film strip and other distributed materials
will help you to do some reflective thinking. The law indicates that we are
all responsible for protection of children. ILet us look at what the problem
ig znd what we can do to help. The teacher is the most important person in
the child's 1life, outside the family. Therefore, the child is mcst apt to turn
to the teacher who is wzrm and receptive to talk about a situation at home.

As a classroom teacher, you may have wondered what is happening with a
particular child, whose appearance or behavior seems atypical.

While we share a common concern for the well being of children, we do recognize
that the life styles of parents and their child rearing practices vary. A
discussion regarding abuse and neglect reactivates many of our ocwn conflicts
about moments when it was difficult to control our anger or when we had to
leave our own child to take care of other concerns. It is difficult to sort
out our feelings when confronted with a situation of the possible abuse of a
child. Remeuber that a parent who abuges a child is saying, "Help me! TI'm
at my wit's end. They are haunted by fear--fear of what they're doing, fear
of what will happen if they do. And, of course, their fears are reality
based. When parent and child are treated with concern and as a unit in need
of help, rather than as wrongdoer and victim, there can be positive results
from the recognition and reporting of child abuse. Consultation with your
school social worker can be helpful in situations where you feel anxious or
uncertain regarding the suspected abuse of a child.
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FIIM: "CHILD ABUSE AND NEGLECT - WHAT THE EDUCATOR SEES"

The film may be obtained from the
H.E.L.P. Rescurce Project
Suite L0O
1123 North Butaw Street
Baltimore, Maryland 21201
Telephone: 383-556L

The film takes (15) fifteen minutes to run.
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BUZZ GROUPS

At this point, much of the information that has been presented is very emotionally
charged and participants need to express their own feelings and have a chance to
share personal experiences concerning situations of suspected child abuse in the
classroom.

Direct the participante to form small groups of 3 or L. They can move their
chairs to form these groups. You may ask them to share the following with one
another:

1. Vhat are some of your reactions to the film?
2. Were you upset by any of the material?
3. Did it meke you more aware of indicators?

i. Can you recall an experience(s) in which
you suspected child abuse in your classroom?

5. What were your reactions to the sbuser?

After 5 to 6 minutes of this activity, ask if anyone wants to share an
experience with the total group. Ask for their reactions to the child abuser.
In discussing this, again emphasize that parents are abusive owing to tragic
long-term troubles and feelings of low self esteem. In most cases, threatening
parents appear to be far more in control of the situation than they really are.
Understanding and empathy go a long way toward reducing the parents' fright and,
in turn, their anger. Tension arcund child abuse reporting procedures can be
relieved by making sure the parents have an understanding of what is going to
happen in relation to these.



FILM: "CASE PLANNING AND REFERRAL OF CHILD ABUSE AND NEGLECT"

This film may also be obtained from the
H,E.L.P. Resource Project
Suite 400
1123 North Eutaw Street
Baltimore, Maryland 21201
Telephone: 383-556l

The film takes (15) fifteen minutes to run.
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POLICIES AND PROCEDURES OF THE BCPS
FOR REPORTING CHILD ABUSE

At the conclusion of the film, immediately exhibit Maryland's law on child abuse.
It is suggested that this be printed on newsprint or tagboard and be placed where
it is visible to all members of *he group. The task of the presentor at this
point is to carefully iead throuzh the law with the group.

MARYTLAND'S CHILD ABUSE LAW

Definition of Child Abuse

The Law defines abuse as "any physical injury or injuries sustained
by a child as a result of cruel or inhumane treatment or as a result
of malicious act or acts by any parent, adoptive parent or other
person who has the permanent or temporary care or custody or responsi=-
bility for supervision of a minor (under the age of 18); any sexual
abuse, whether physical injuries are sustained or not.”

Responsibility to Report

Section 35A of the Article 27 code--Subheading--'"Child Abuse"
passed by the General Assembly in 1966 and revised in 1973 and
1974 mandates that "every health practitioner, educator or social
worker or law enforcement officer, who contacts, examines, attends,
or treats a child and who believes or has reason to believe that
the child has been abused is required to make a report...”

Tmmunity frem Civil Liability

The law provides immunity from civil liability or criminal penalty
in the making of a report in good faith, in an investigation, or in
any judicial proceedings resulting from the report.

After discussing any questions or comments on this material, pass out, "Circular
No. 170, Series 1976-77, February 7, 1977, Administrative Handbook Revision,
Policies and Procedures for Reporting Physical Abuse of Children. Go through
the material by topic. After discussing topic V, Reporting of Suspected Child
Abuse, have the group review the form for "Reporting Suspected Child Abuse.”
After answering any further questions on policies and procedures move to

Part V, Action Taken by the Department of Social Services. ”
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ACTION TAKEN BY THE
DEPARTMENT OF SOCIAL SERVICES

Introduction:

The primary purpose of identifying and reporting child abuse is prevention of
further abuse to the child. To accomplish this, appropriate help and services
must be provided for the child and parents. Special Services, District "A"

of the Department of Social Services, will then make a thorough inquiry into

the situation. Appropriate services will be provided for the child and the
family with the emphasis placed on the best interest of the child. The referring
agency should cooperate with the Department of Social Services in its efforts

to assist the child and the family by ensuring that the child and/br his family
are provided with any needed resources which the agency customarily provides.

Activity:

Print the material which follows on newsprint or tagboard and place where it
is visible to all participants.

Action Taken By The Department of Social Services

1. The local department of social services or appreopriate law
enforcement agency, or both, will make a thorough investi-
gation promptly upon receiving a report of suspected child
abuse., The primary purpose of the investigation is the
protection of the child's welfare.

2. The investigation includes:

(a) 2 determination of the nature, extent and cause or
causes of the abuse;

(b) the identity of the person or persons responsible;

(c¢) the name, age and condition of other children in the
same household;

(d) an evaluation of the parents and the home environment,
and all other facts found to be pertinent to the
investigation.

3. The local department of social services has the capacity to
remove a child from the home if the child is found to be in
immediate danger.

L. The local department of social services and law enforcement
agency (if that agency participated in the investigation)
will submit a complete written report of its findings to the
local State's attorney within five (5) working days of the
completion of the investigation, which will be within ten
(10) days of the receipt of the oral or written report first
disclosing the existence of suspected abuse. Social Services
will forward a copy of this report to the professional and
will supply the name of the social worker assigned to the
investigation.
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S. Upon request by the local department of social services,
the local State!s aztorney will assist in the investigation.

6. Based upon their findings, the local department of social
services will vrovide the zppropriate service in the best
interest of the child.

7. The reporting proefessional also may participate on a multi-
disciplinary teaiwn which proposes possible treatment plans
for the child and the family.

8. The local departiient of social services will advise the
reporting profesrional of its final decision regarding the
child's welfare.

9. The office of the local State's attorney and other appropriate
law enforcement agencies having jurisdiction will take such
lawful action as may be warranted.

Read anc¢ discuss eny guestions raised. When this has been done, let the partici-
pants know that of the total number of abuse cases reported each year to the
Special Services Unit of the Baltimore City Department of Social Services, only
20% to 259 are found to regquire court referral. In some instances, abuse is not
verified; in others, reported abuses are found to be caused by accidents; some
reported sbuse cases are found tc be neglect rather than abuse and the majority
of cases receive the help ond services needed by the family concerned for
correcting the protlem. It is true that some situations are not satisfactorily
resolvec, however, continuing efforts are being made to fill existing gaps in
servicer and resources. Some of these include the establishment of a Crisis -
Respite Center which is open twenty four hours, a Child Abuse Advisory Team,
comprised of profeszionals from different agencies, to provide consultation

and assistance with difficult cases to caseworkers in the Special Services Unit
of the Department of Sccial Services. In addition, a skilled caseworker

trained for protective services work has been assigned to head the Neglect Unit
in each of the decentralized district offices of the Department of Social Services.
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CLOSING

Ask participants to take out the pre-test titled, "How Would You Answer?,"

which they were given at beginning of workshop. Read and let group give the
answers.

It is possible that some groups may wish to hold another session on Child
Abuse with the focus on a particular area. The appendix lists materials that
can assist you.
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EVALUATION

WORKSHOP ON CHILD ABUSE

Please check the block before the response which you feel best describes how
helpful this workshop experience has been for you.

The workshop has helped me:

1.

to recognize the suspected abuse of a child.
[/ Very Helpful [/ Partly Helpful

127‘Helpful 127 Not Helpful

to understand what action to take when I become aware of the
suspected abuse of a child.

/7 Very Helpful [/ Partly Helpful

[/ Helpful [/ Wot Helpful

to identify the persons within the school system who can assist
me regarding a situation where I feel child abuse or neglect may
be occurring.

127 Very Helpful £C7 Partly Helpful

[/ Helpful [/ Not Helpful

to identify and contact the city agency legally responsible for
helping abused children and their parents.

/7 Very Helpful // Partly Helpful

/[ / Helpful [/ Yot Helpful

COMMENTS AND SUGGESTIONS
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APPENDIX

Audiovisuals Available from H.E.L.P.

Copy of Circular No., 170, Series 1976-77, February 7, 1977,
Administrative Handbook Revision, Policies and Procedures for
Reporting Physical Abuse of Children

List of Some References Available from H.E.L.P.

List of Publications

PAGE
30
31 - 36
37 - 38

39



UNIT

1, 12

9, 16

10

13
B

1L

14
1L
15

APPENDIX I

AUDIOVISUALS

AVATLABLE FROM H.E.L.P,

TITLE

Working Together

Physical Indicators:
Alert

Signs of

Physical Abuse: What Behavior

Can Tell Us

Abusive Parents

Identifying Neglect: Before
Itt's Too Late
Sexual Abuse: The Family

Issues in Repcriting Child
Abuse and Neglect

Investigating Cases of Child

Case Planning and Referral of
Child Abuse and Neglect

Presenting the Case

Medical Indicators of Child
Abuse and Neglect:

1 & 2: 8Skin Trauma/

Internal Injuries

3: Bkeletal Injuries

Li: Neglect

S: Sexual Abuse
Behaviors of Parent and
Children (Behavioral
Vignettes)
The Interview

The Medical Witness

Child Abuse and Neglect: What
The Educator Sees

TYPE
16mm ~ color

Filmstrip/sound
cagsette~color

Filmstrip/éound
cassette-color

16mm ~ color

Filmstrip/sound
cassette~color

l16mm - color

Filmstrip/éound
cassette~color

16mm ~ color

Filmstrip/sound
cassette-color

16mm ~ b/fw

Filmstrips/écund

cassettes-color

Filmstrip

16mm - color
16mm -~ color

Filmstrip-sound
cassette~color

30
13

14

22

17
124

15

35
35
15
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TIME
minutes

minutes

minutes

minutes

minutes

minutes

minutes

minutes

rinutes

minutes

minutes

minutes
minutes
minutes

———

minutes
minutes

minutes
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BALTIMORE CITY PUBLIC SCHOOLS Circular No.l70
BALTIMORE, MARYLAND 21218 Series 1976-~77
Office of

The Superintendent of Public Imstruction February 7, 1977
ADMINISTRATIVE HANDBOOK
REVISION
Policies and Procedures
Reporting Physical Abuse
of Children

TO: Regional Superintendents, All Principals and Heads of Central Office Units

FROM: John L. Crew, Sr., Superintendent of Public Instruction
John G. Gist, Deputy Superintendent of Public Instruction
Rebecca E. Carroll, Deputy Superintendent, Bureau of Education
Robert C. Lloyd, Assistant Superintendent, Pupil Services and Development

Administrative Handbook Section 1952.60 has been revised and updated.
This section provides policy and procedure information regarding reporting
physical abuse of children. The new section is numbered 1952.60 (2-77). The

previous section dated (9-74) should be destroyed and replaced by this revised
section,

It is important that Principals use appropriate means to disseminate this
information to all staff in the building. It is also important that Heads of
Central and Regional Office Units, where appropriate, disseminate this informa-
tion to members of their staffs.

Copies of the report form, attached to the Administrative Handbook Section,
may be reproduced and distributed.

It is essential that all staff members who have direct contact with children
receive basic information regarding these policies and procedures.

The cooperation of staff is appreciated.

mjc
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1952.60 (2-77)
(1)

Students

Policies and Procedures

REPORTING PHYSICAL ABUSE
OF CHILDREN

BACKGROUND INFORMATION

Child abuse is not new in our society but it is apparent that it has now
reached epidemic proportions and represents major etiologic factors in
morbidity and mortality of children. Although the percentage of the
population under 18 years of age has declined slightly in the past years,
the reports of child abuse have increased dramatically. In Maryland, the
first child abuse law for the purpose of protecting children from phrsical
abuse was passed by the General Assembly of Maryland in 1966. In 1973
and again in 197k, this law was revised to include sexual expleitation or
molestation as part of the law governing child abuse. (Section 354 of the
Article 27 code-Sutheading-"Child Abuse".) This law mandates the report-
ing of child abuse and provides imwmnity from any civil or criminal
penalty if you participate, in good faith, in the making of a report, in
the investigation, or in ary Jjudicial proceedings resulting from such a
report.

PURPOSE CF THE LAW

The purpose of the law is to protect children from further injury and to
provide services on behalf of the child to assure his maximum growth and
developrzent. Insofar as is possible every effort is made to maintain

and strengthen the child's own family and only when it is deemed essential
are othcr arrangements made for the care of the child.

RESPONSIBILITY

The law requires that the principal and/or any staff member who has reason
to believe that a child has received physical injury as the result of
cruel or inhumane treatmwent, or has been sexually molested or exploited by
a parent or any other caretaker is to report this immediately to the
Department of Social Services.

The law specifies that reporting is the responsibility of every:

1. Health Practitioner: any physician, surgeon, psychologist,
dentist and any other person authorized to engage in the
practice of healing, any resident or intern in any of these
professions, and any registered or licensed practical nurse
attending or treating a child in the absence of a practitioner
of any of these professions;

2. Educator or Social Worker: any teacher, counselor or other
professional employee of any public, parochial or private school,
or any caseworker or social worker or other professional
employee of any public or private, social, educational, health
or mocial service agencv or any probation or parole officer or
any professional employee of a correctional institution;
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Law Enforcement Officer: any police officer or State trooper
in the service of the State of Maryland or any county or

municipality therexf;

L. Other Person: aryone who has reason to believe that az chiléd
is abused (‘hls inciudes sexual abuse).
DEFPINTITIONS
A. "Local hepartment -f Sccial Services" and "Leocal State's

Attorney” refer to the jurisdiction in which the child lives,
or where the abuse is alleged to have taken place, if different.

“pbuse" shall mean any (A) Physical injury or injuries sustained
by a c¢l.ild as & result of cruel or inhumane treatment or as a
result of malicious az2ct or acts by any parent, adoptive parent
or othcr persen who has the permanent or temporary care or cus
or responsibility feor supervision of a minor child; (R) any sex
o

"Sexual Abuse" shall mean any act or acts involving sesxual
molestation 'or exploitation, including but not limited to incest,
rape, carnal knowledge, sodomy or unnatural or perverted sexual
practices on a child by any parent, adoptive parent, or other
person who has the permenent or temporary care of custody oo
responsibility for supervision of a minor child.

REPORTING OF SUSIECTED CHILD ABUSE

Whenever an educator or social worker believes or has reason to belicve
that a child has been abused, he is required to notify the Department
of Socizl Services or law enforcement agency as soon as possible.

A.

The report by a health practitioner, an educator, a social worker

or a law enforcement officer is to be made %oth ora’ly and in
writing. The oral report may be made by telephone or in person.
In Baltimore City, the telephone number to be called at Special
Services District "A" of the Department of Social Services is

234-2235.

The written report should be made on a special form available
from the Department of Social Services. The written report
will be made within L8 hours of contact, examination, attenticn
or treatment to the Department of Social Services and a copy
must be sent to the local State's Attorney. Any person other
than those specified above may make either an oral or written
report or both. A copy of the form on which the written repsrt
is-to be made is found on page 5 immediately following.

1. The original and the first copy are to be sent to:

Special Services, District "A"
Department of Social Services
312 East Oliver Street
Baltimore, Maryland 21202

o B B B wp B w B e i Ml
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2. The second copy 18 to be sent to:

State’s Attornev of Baltimore City
204 Court House
Baltimore, Maryland 21202

3. The third copy is to be sent to the principal of the school
or the head of the institution for which the educatoy
or soclal worker examines, attends or treats the child
in the capacity of a member of the staff.

4. The fourth copy is to be ratained by ths person making the
report.

VI. CONTENT OF ORAL AND WRITTEN REPORTS

AO

These reports shoulu contain as much of the following information
as the person making the report can furnish:

1. Name and home address or addresses of child or children
and the parent or the person responsible for the care of
the child or children in question.

2. Present whereabouts of child or children if different
from the home address or addresses.

3. Age or ages of child or children.

4. The nature and extent of injury or dinjuries of the child
or children in question, including any evidence or
information available to the person or agency renderxring
the report, of previous inji ry or injuries possihly
resulting from abuse.

inn
.

Any information available to the reporter which would be
of aid in establishing the cause of the injuries and
identity of the person or pevsons responsible for these.

VIiI. DMUNTTY FROM CIVIL OR CRIMINAI LIABILITY

A.

The law provides immnity from any civil liability or criminal
peralty if you particiovare, in good fzith, in the makirz of a
report, in the investig-tion, or ir any Judxczal proceedings
resulting from such a ceport.

- Any physiciin licensed t- practiece medicine in Maryland, who

ghall be nresented with o ¢hild pursuant to a court order or

by a law=-c “orcement officer o~ "v a representative of a local
department of social services. whe “as the child in his custody
as 2 child vhom he has reasov %o Leiieve is an abused child,
shall examine the child withov: the congent of the parent,
guardiau or custodian in order to determine the nature and extent
of the injury or sexual abuse %o the child. Any such physician
and any public or private he.lch care institution with which the
physfcian might be affiliated or to which the child might be
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brought and those persons working under the supervision of the
physician or health care instituticn, who shall participate in

the examination of the child, shall be immune from civil liability
or criminal penalty that might result from failure to obtain
consent from the parent, guardian or custodian to examine the

O
O
O
chite. O
O
O

C. 1If after examining a child in accordance with "B" above, the
physician determines that immediate medical treatment is indicated,
he may provide this, under the law, without the consent of the
parent, guardian or custodian of the child.

VIII. ACTICH TAKEN BY THr DEPARTMENT OF SOCIAL SERVICES

Promptly upon receiving a report of suspected child abuse, the Department
of Social Services will make a thorough inquiry to determine all pertinent ‘:}
facts. The primary consideration will be the protection of the child.

Based on the findings, the Department will provide services in the best

interests of the child including, when indicated, petition to the Juvenile (:;
Court.

g

IX., CENTRAL REGISTRY OF CASES

W,

The State Social Services Administration mainteins & Central Registry of
all reports of suspected child abuse. Public and voluntary social agencies,
licensed health practitioners and health and educational institutions
licensed or regulated by the State of Maryland are encouraged to use the
Registry, especially when uncertainty exists and evidence of previous
reports may be helpful.

=

The Central Registry may be reached by calling 383-2220. Collect calls
will be accepted frem anywhere in the State.

Consistent with state laws and Juvenile Court Regulations, Maryland's
twenty-four local departments of social services provide protective
services for neglected as well as abused children.

X. COMPETENCY OF WITNESS

In a proceeding involving the abuse of a child under eighteen (18) years
of age, either the husband or the wife may be compelled to testify as an
adverse party or witness in the proceeding involving his or her spouse.

XI. FOR FURTHER INFORMATICON

Specific questions regarding this matter should be referred to the
appropriate Regional Svecialist in Pupil Services. Questions of a
general naiure may be referred to the 0ffice of Social and Psychological
Services on extension 6-5725.

QOO0 000 OCOCO0O
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REPORT OF SUSPECTED CHILD ABUSE

TO:

Name of Local lepartment o: 3ccial Services

FROM:

Name of Department, Organization or Person Making Report

ok ok ok k% ok R %k %k % %k % Kk % & %

Name of Child

Address (Wherc ¢hild may be seen)

Age or Birthdate

Name . Person{s) Rerponsible for Child'e Care

Address

Relationship

Name of Suspocted Abuser

Address

Relationship (of svspectcd abuser) to child

The nature and ex:snt of the current irjury to the child in question; circumstances
leading to the suspicion that the child is a victim of abuse:

Information concerning previous injury to this child or other children in this
family situation, including previous action take, if any:

Copy mailed to State's Attorney's Office -Z:::7

Signature of Person Making Report Date

Complote original and 4 copies. Original and lst copy to be mailed to local Department
of Social Services; 2nd copy to be mailcA to State's Attorney's Office; 3rd copy to be
retained by the principal: 4th copy to be retained Ly person making report. Please res-
pond to each item even if reply is "unknown' or "none".
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SOME REFERENCES AVAILABLE FROM H.E.L.P.

Child Abuse and Neglect Programs, DHEW, 1976

Child Abuse and Neglect Research, Projects and Publications,

DHEW, 1976

Model Child Protection Act With Commentary, (draft), DHEW, 1976

"We Can Help," A Curriculum on the Identification, Reporting,
Referral and Case Management of Child Abuse and Neglect

NEWSLETTERS AND ARTICLES

Focus: a bimonthly newsletter from the H.E.L.P. Resource Project

National Child Protection Newsletter

Published by the National Center for the Prevention
and Treatment of Child Abuse and Neglect

Parents Anonymous Frontiers

2930 W. Imperial Highway, Suite 332
Inglewood, California 90303

Child Abuse: A School District's Response to Its Regponsibility

Child Welfare/Volume L111
Number L April 197L

Abused Young Children Seen in Hospitals

Journal of Social Work
October 1960

The Abused Child: A Survey of the Problem

Journal of Social Work, 1966

BOOKS

A Child Is Being Beaten: Naomi Chase

The Abused Child, Harold P. Martin

The Abusing Family, Blair & Rita Justice

The Battered Child, 2nd edition:

Ray E. Helfer & C. Henry Kimpe



15.

16.

17.
18.

19.

20.
2l.
22.
23.
2.
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Child Abuse: A Community Challenge;

Children's Aid and Society for the Prevention of
Cruelty to Children of Erie County, New York

Child Abuse and Neglect Programs, DHEW, 1976

Children Under Stress: Sula Wolff

Effective Child Rearing; The Behaviorally Aware Parent,

F. William Gosciewski

Somewhere a Child Is Crying: Maltreatment--Causes and Prevention;

Vincent J. Fontane

Suffer the Little Ones: James H. Ryan

Parenting Skills, Richard R. Abiden

Preparing for Fatherhood, Dr. Lee Salk

Profile of Neglect: 4 Survey of the State of Knowledge of Child Neglect

Raising Children in a Difficult Time, Dr. Benjamin Spock
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LIST OF PUBLICATIONS

Focus on Child Abuse and Neglect, Bimonthly Newsletter from H.E.L.P.
Resource Project

Maryland L-C News, Newsletter of the Maryland L-C Committee, Community
Coordinated Child Care

National Child Protection Newsletter, National Center for the Prevention
and Treatment of Child Abuse and Neglect, University of
Colorado Medical Center, Denver, Colorado 80220

Parents Anonymous Frontiers, Parents Anonymous, 2810 Artesia Boulevard,
Redondo Beach, California 90278
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